a jilell oy jaill ogull

clol g hglaill
deili dlniio




gl dulall

oAl djlail dals 30 @al
clpitll gl el Aie (hglaill




1hlij

: (U Lo Willoj co Jitdli yjaioll @jijc

Can you help me find the shoe section, please?.






https://www.youtube.com/watch?v=iuHBiB-Di4I

clpill gl el aie Jaglaill oaaimi djlail 4ol4 30 @al

deal - Adan

bargain — diLn ddan / dlnldo
discount — NAQ

price — JCIlI

cost — AdalAl

expensive — L¢

cheap - (Al

offer — (D) C



Iyl gl eyl aie (pglaill ©aaiw dijilail dals 30 oal

agreement — LAl

contract — )4C

payment — 2w/ dcdn

deposit — JQJC
refund — Lol clajiil
delivery — J1Ngi
order — ulh

customer — JQl]




Jaglaill oaati dijilail dol4 30 al
clpnll gl cpllaic

seller — Cill

buyer — kﬁJ_LLLLo

negotiate — (AgLAIl
compromise — hiing Jn / dyguui
terms — gl

conditions — L4l

profit — AQl]



clyill gl el aic (pgldill e AT djilail dals 30 oal

loss — G)jLLA
commission — dlgoc

dealership — cl1dll4g
warranty — (Jlon
receipt — L]
invoice — d)gild
market —Jqul




:dciinll Alaiioll Je dlalhno

product — QIO

item — dcli/ )¢

brand — dJjlai dollc

package — \all¢i / dgic

label — d1)ci ddlhi/ {dnlo
expiry date — dLallnll claiil Ap)li

fresh— ajlb
damaged — alli



dciunll dlaiioll e dlalhno

defective — \UILCO

in stock — gjAolll jagio
out of stock — 1Agio JIC
promotion — \nAlIg)i (QJC

discount — @A

new arrival — 1J1Q Allo
quality — digQn
warranty — (Jlon




raglatillg clajinll e dlalhno

return — Clajinl

refund — Cliall Alajiml
exchange — a1l

receipt — L]
customer service — clloclldoin




raglaiillg clajinlll e dlalhno

complaint — GgAlll
faulty — Lc Al
broken — Q40

expired — dLalnllalio
damaged goods — dalli cilA|
replacement — J|Liwul
policy — (clajimil) duli




This product is defective. — .(1lco alialllAa
'd like to return this item. — . )¢l Aa clay| gl
The product is expired. - .dLa Nl \naiio alioll

Can | get a refund, please? — Ycllnd Jo ¢lioll Alajinl (niidal Ja
| want to exchange this for a new one. - .2112 Afiol allalil J__I_Ji
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Laiolimlloaic dalli dgicll CiilAThe package was damaged when | received it. —

¢1dgio aiialllia Jabo you have this item in stock? —
djlioo aiialllia dagAaThe quality of this product is very good. —
Al jlaill dotlcllaia wnlc @NnA 1QgiThere is a discount on this brand. —

Aliolllha (ngnaj GgALll @l 14T J__I_Jil want to file a complaint about this product. —




Customer & Seller Jlaiioll jaio wnd dljlic

Customer: Excuse me, how much is this product?
Caiiolllaa @41 jac gl

Seller: It costs twenty dollars.

Nga ggpitc apcin : cilll

Customer: Is there any discount on it?

‘allc anaiag) Jda:Jgil
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Jdlatioll jato (ha Jdljlic
Customer & Seller

Seller: Yes, there’s a 10% discount today.
0l %10 @nA 19g) acl il
Customer: Great! I'll take one.

J13nlg il el gl
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Return & Complaint clpitll ac

Customer: | bought this product yesterday, but it’s defective.
weo ail.uolll piioll1aa Cuyyibl gyl

Seller: I’'m sorry to hear that. Do you have the receipt?
Cdlny i elial Ja wels glowd cawl gl

Customer: Yes, here it is.

.galia . aci:gail




Return & Complaint clpitll ¢

Seller: Would you like a refund or an exchange?
¢aiiall Jlaiwl of ¢lall clajinl (na wegi Ja gl
Customer: I'd like to exchange it for a new one, please.

llna Jo aaa aiiag alagiul agl:Qgil

Seller: No problem, I'll replace it right away.

Ngd dlaiuly dl4dio Uil




dnUnllGhaiio gl awld afio g

Customer: This milk is expired. | just bought it yesterday.

hdaguolll aiyihl Adldrnilnllwaiio wilall 1ia :gijl

Seller: | apologize for that. You can return it and get a refund.

cliall alajinlg aclaj] elidal «la ge jaiel:cilll




dnUnllhaiio gl awla atio g

Customer: Thank you for your help.
cliaclol A :ggujll
Seller: You’re welcome. We’ll make sure it doesn’t happen again.

A JiAT o o a4liiwg deullg uapl ale il
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dulill dwlall

drogul Al i dcili dlalio cloull




dinAinll dlicll dlaiio
Personal Care Products

soap — Jgll©

shampoo — g.!_OLIj]
toothpaste — JLiLLl Jgaco
toothbrush — (Ll Gliiya
deodorant — {JC JIjo

perfume — |NC
lotion — LOi ) / gl
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Personal Care Products dinaunll dilicll dlatio

tissue — dLdjg J1alio
hand sanitizer — (1 @ d4.CO

razor — Ad 1l djaiil
shaving cream — dd1Q )4

hair brush — Jc1i1 dliiid
makeup remover — QlL40 JIjo




dyliioll il Cilai
Household Cleaning Products

detergent — JULIC {Jgnllo / «dhio
dish soap — (Ll Jailn

bleach — ALLO

glass cleaner — Alajll dhio

floor cleaner — I il ahio
sponges — ALNiT Jdlaidu|



Household Cleaning Products

garbage bag — dolod (114

paper towels — Alholl didjg J1alio
air freshener —gqQ JNCoO
disinfectant — Jah o
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Everyday Food Products diogy ddlac¢ Claiio

milk — LlN
bread - jLA
butter — dlj
cheese — (12
rice — |
pasta — digJa0
sugar — J A1l
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drog) dllac Jlaiio
Everyday FoodProducts

salt— Qlo

tea — kﬁLLLI
coffee — dgad
juice—JINC
oil = U j
eggs — AUl
flour — dLdA

28



GeneralHouseholdltems dole diljio Jlatio

batteries — Ul L0}
light bulb — d1Lol
plastic bags — dLA1iw 1l (uli4l
matches — (JJ14 Jlg_ci
umbrella - dlho




GeneralHouseholdltems dolc diljio dlQfio

clock — dcl
mirror — (]lj_o

towel — dalilio
blanket — dLilN]
pillow — dalig




Basic Electronics
drubwl alggyrsl|

mobile phone — JgoNno (dila
smartphone — A3 Wdjla
tablet —\nQqgl jlan

laptop — g0 0 ugliln
computer — Jigllo4 / Uguiln
keyboard — Alildo dQgl




duwbwl Ciliigyi4l] Basic Electronics

mouse — (']'JT_G'
charger — (ALl
power bank — dldiio dJjlhy / ddlh ¢li
earphones — (Al Cilc Lo
headphones — julj Cilclaw
USB cable —  ul g1 JilA
flash drive —ajgalo (llld




duubwl Ciligyi4ll Basic Electronics

memory card — 4|3 ddlh]
remote control — 1C1 (€ @4ANT jlan
television — jLali
monitor — ()¢ A1l
printer — dcilh
scanner — nigh Qtlilo
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SmallHome Appliances den dujio djani

electric kettle — dliljas djilc¢
coffee maker — dgad dildlo
blender — h 1A

mixer — Jlac / @gal hilAa
microwave — (1ggJ4L0
toaster — Ll dNaNo




Small dpen djio djanl
Home Appliances

rice cooker — jjl dLalh

sandwich maker — l1i1gaili dciln

air fryer — dlilga @) 114

juicer — djlAc

iron — dlg4.0

hair dryer — JC1l1 (ddN 0

electric shaver — dlilja4 ddiln dildlo




SmallHome dpén djio djanl
Appliances

fan—dAQgjo

heater — (JlALU

vacuum cleaner — dlilja4 diuido
washing machine — dlluic¢
dishwasher — (GlLhl dllue
refrigerator — A 111

oven — ()4
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diljlguunslg din A dligyi4l|
Personal Electronics & Accessories

smart watch — 4193 dclw
fitness tracker — ddlLLI 11T jJlgu

Bluetooth speaker — (gigli Jign 140
camera — [JLol4

tripod - |jL.ol4 JolAa
battery — dJ JLy



diljlguun4lg dinAnm Aligyisl|
Personal Electronics & Accessories

adapter — clja4 (Jgao
extension cord — 211 qT ¢l

screen protector — ALl (ndlg
phone case — lila clh¢
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Lyllg e llacll doaAy ddleio Glalhno

customer satisfaction — (JLocll 1]
customer service — cllacll doan
feedback — ouLdi / dlhnllo
apology — JIAic]|

inconvenience — dl4lilo / alcj|



et cllal
Lyllg ellacll dorAy

solution — N

replacement order — (|21l wlh

store manager — JQioll 110
product review — Qlioll dcaljo
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Lnyllg e locll doaay ddlcio Glalhno

complaint form —ag4lil QGO
after-sales service — clill 1¢ilo doaAn

quality control — dagAll didljo

responsible department — Jgguoll oudll
policy violation — dwlull dallao




2 AT hidii

dpuen dlegoao wl| Jujaiall ujroll oud)

gl dd)g wnle (widig ghdlii gl degono J4 Jo wlhy
:hda Julgw dila] didyg dagl

Cdjlailll aiio dal4 wnico loe
@ Q]I This product is defective. e
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