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Judhll Jlgnlwang
dulall
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dpen dlcgaao Wl Jujatoll Jjaoll olud)
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:hda Julgw dilg| dd)g dagl
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https://www.youtube.com/watch?v=VExbpurxoPc
https://www.youtube.com/watch?v=VExbpurxoPc

() The weather is partly cloudy.

iy P.;lc weainll

(5 The weather is windy.

chunle Geadlall

alia il

) The weather is sunny.

eiazen yaenbnil

©) The weather is rainy.

sooa el

) The weather is foggy-
11



ddlall gudahll (Jlgalwang

dcgano dajco gjginll Go dijlaidl delil gudhll jc daaill aic
Adigall Jlgadll e ddayjucill el ALl Ll duwbw Al Glapdoll o
Cachui aillg wajlaill gudhll ddla elowl dlypdoll ada Jodil
jgn LAyl 1 ai Alal4llada QU o .anlg iy gudhllwang (g

Aunai il eliina Jeaigeload jici will @plaill gudhll Gila




dulall qudhll Jlgal wdng

Windywanlc
Sunnyd.l.LO.IiLO
Partially cloudy LlijQ @il¢
Foggy JullO
Hot LA
Showerdpnd djial jho
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dulall quahll Jigal wang

Wet Jilo

Warm: Lndla
Boiling hot: |12 jln
Storm: ddnlc
Thunder:1C |
Flood: (JlNLd
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ddlall gudhll Jlgalwang

e Cloudy: ogLcll Ao
eRain: thai - jho
eLightning: JJ

eClear: UdlN
eDrought: (dldn



dulall qudhll Jigal wing

Smog: il ubAll
Sunshine: {Jlilo
Humidity: digh]
Climate: Alio

Hail: dj.cn diali dlps




ddlall gudhll Jlgalwang

Drizzle: Al3) 1ho
Rainbow: Qa0 (JUgd
Weather forecast: digall Jlgndb guiill

Frost: C1AN
Bright: ({Jlilo




dulall quahll Jigalwang

eCold: 1Ll

eBlizzard: dlnli danlc

*Snow: QJ_I

*Breeze: @@LLL
eDownpour: [JJC JNOo




Na yudhlldlado
JLA I ol

fojg_|_|_|_|_| JAhIld lla g cd d1da Ll aiold diaic
d_da Jo jjci il dr il dlalh nellJo d.cgano
cld ol .agngr dlogleoll Lngi (o difaig wangl
Jabh b @jdaitllh gudhll dila LAy




A 2l Sl wna gudhll Glapdo

Jlahill il ogleallhe i wn e acl ml oo
Jloldll pcrelll .aoad Jau JAlll laaladig
:dLningi diol co lailinarg duill
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JuA Il Gl wnd gudhll dlydo

Warm WLdle

Today’s weather is pleasantly warm.

.Aljog ndly ogul Judhll
Wind Alylle
Strong winds are expected throughout the day.

ogul Jigh d1gé aljjdgan cdgi
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JuA Il Slpdni wnag gudhll dlaydo

Fog Iline

Dense fog is reducing visibility on the roads.

dihllale &gl do Jlay sl alnl

Humidity dighjlle
The humidity level is quite high today.

ogull 130 cdijo dighyll egiio




A I Silpdni g gudhll Glapao

Temperature GJljQlle

The temperature outside is 30 degrees Celsius.
.d1dlo d0)a 30 clii drajlall djiiall

Storm ddnlce

A severe storm is approaching the area.

ddhioll (o widi dajaiidanlc



JiA 2l Sl wna udhll Glaydo

Precipitation Jlnodll Jghae

There is a high chance of precipitation this evening.
cluolllia lholll Jghal dj4 dnjd cllia
Clouds 0gLCl|e

The sky is covered with thick clouds.
daiis uaun dlhe o clowll
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Na yudhlldlajdo
JoA T ol

Atmospheric pressure GgAall hcnlfe

The atmospheric pressure is lower than usual.

icall Jo Jdl agall henll




Judhll dlla wangl dlalhnaoll al

:dda Judhll dlla wangl datdaall Joall et dlio il ada oadi
The temperature is currently 5 degrees above freezing.e

1anll Gaa alaja 5 ddlall dlal

Heavy rainfall is expected later this afternoon.e

jahllacydfawnalanll duje lhol Jgha cdgiall (o



Judhll dlla wangl dlalhnoll @al

o|t feels oppressively hot outside today.
dila JAtin jla ogdl ajlallcna gall

The weather is pleasantly warm with a gentle breeze.e

A1dA @il ¢o aljog ndly gudhnll






dulill dwlall

vyudhll ge Jigull dials




tyudhll ge Jigwll dia)s .

Jlhlell o decgono dlia dijdaill dcllh gudhll (e eljbnaiml Aic
Jdljlell pcy Lia .didaljiinlg d G dliwdll Arh e eija g jjpeiondll
Llanlini will dlogleallwle Jgnall wa elaclmi il dunb i
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‘yudhll ge Jiguwll drais

What'’s the current temperature?

cdlall djliall dnjy wna lo

Could you provide the weather forecast for today?
Crogill gudhll dledgi pladi clisol (Ja

How does the weather look for the upcoming weekend?
Cdoaldll cguulll dilai dlhel yudhll gau wals

Is there a chance of rain later?

Slind lho Il Jghal Jloinl ¢llia Ja




Judhll dlla Je yl

Jleill olaAatml el idol wprdhlld Ila Jcda aillaic
:ddLdy dloglco el adlill
Adroioll gudhll dlla (e pucillit is + verb-ing: o
Jolino J4ui hélni jhollolt is raining steadily
ALT4 QgJ_Lll hdéliiolt is snowing heavily.
Jilio JAriy ddlall gudhll dlla Jingilit is + adjective :

\Ndi alin dilolt is a crisp morning.

ajlallonag ajl galloit is chilly outside.




Judhll dlla eyl

dllallanglelt is a + adjective + day (or morning/afternoon/night):
.Gi1no diioj dia Jua gudhll dolcll

Aubn dlliit is a foggy night.

ALdN il danle danliit is a breezy afternoon.

Judhll dlla wnd] Gyl d aliaoll diiojll cinllolaaiul| Ayl clidal

:Jdimall gl ol (a




Judhll dlla e

For the future: .dcdgioll yudhll dllay guiill
It will be sunny tomorrow. .1A¢ Lllolilo (udhll (g4t
For the past: ..nNo dg nd dailw Gils wnill gudhll dlla Je picill
It was windy last weekend. .d1ALall gg_!_LLlﬂl dlaj dlhc walanle gudahll s




qudhll dlla Je gl

gl ddlall dllall ddyy Guiceild dy dlpucill ada oAl
~ ndhl dlidino)

olnAt wlel 4o u dhlld Ila Jgnagajalar diaic
:dloliiig danlg loglco ladil dulill dljlcll

It’s a brisk morning with a slight breeze.e

41aa i co 3l alin all




Judhll dlla Je yl

e|t’s drizzling, so you might want to carry an umbrella.
dlho Jon wawe)i adalwataa Alap Jhai jholl
eThe sun is shining brightly, perfect for outdoor activities.

dh niill Lillio gudhil J calloo.cgh G guo (il
Ajlall

*The wind is picking up, expect gusty conditions later.

ldn 1l danle lnagih cdgi dgd alaji Ayl
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dudhll ge dijlaif alpei

dloglll clngllig jeliiioll (e picill digd digal yudhll ddlciall dijailll Glalhnoll A
Jo dualwarnig docl J4ain djplaidld el @ adwle elijad jic) pulcill ad a olaAiul

Layle loic il ¢lido) will dcilil Glcil ey ol Lord . lilislao ] el




Judhll ge dijlail ey

Under the weather

ol glucilly jgeiiill wangl o aaig

Al qudhll aa Qis Loty qogdl el i el

Chasing rainbows e

Jdrcdlg pe walal eljg ucwdl ] 6l orAiw]

de dlg walal ale j4) W Jlioll datet o Al dajlho wa elidg wndr Ul




dudhll ge djaif dlpuel

Snowball effect

4 JAdiy A of een iy (oSl gl aelnio pili wl iy
Aepuy alill dp4 pili wl dgailaidlg duen dlag dladoll
A piece of cake

Jus 1iaa wulhiy 1 gilaa Jaw eguiicangl oAt
depu eontdt J4 il ondil pedil dilell a4 o gl cujai
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Judhll ge dijilail dljct

Weather the storm

dlen dpiaanle leillenicy

Aalaiydojlil jglai o lisel aligenll 4o péylltle
Storm in a teacup

Aueniiylngll g dcllio wnlf puiy

@l Jlaia cha danle yao JL4 ppdill Jga Jaalllaa J4
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When it rains, it pours

.danlg dcar wili Lo ke Jslitall gf wd] iy
Jhoiloaic . JLdl Lo4 Léo Lals wnili (J4Litall T loaic
Jhai laild

Blow hot and cold

qjclito gl addgo Wnd wildio (Al cangl o]
digaig g way ailag wapniy Jlpotly ail) e L8




draliinlg ada yudanll dlla wang

Uil dhjbell o d cgono plaaiwl Lidol wdhll dllawd ngaic
o121 di (g acluidljlicliada.clgalllcpllall ¢ ngll d day g 4ci

agrhll de pucill el agi loo wudhll Jga dloling danlg dloglco
-didlyial 4T J4uiy digall




dda yudhll dlla «ang
draljinlg

The weather is clear and bright.

Juolilogwndaln gudhl

0gLcll Jo Jla @Guilo gl wnl] puiy

The weather is shrouded in fog.

duallbahéo gudhll

ddhioll hiay @Alladall aiall wy digrno agil dl uic)
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drdljinlg ddy qudhll dlla wang

. The weather is experiencing light showers
djolino Jegdalan djpho dilgha agag wnlf juy
The weather is overcast.

ogLcll alo gudhll
Jotitll egh (o 2y loo wunuwll Jol4ll dlhe o clowll (i whicy
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draliinlg aday gudhll dlla «ang

The weather is breezy. ¢

athl iy enlo udhll
dnljog dataa Al aalii wnill dgall wagihll wang

The weather is mostly cloudy.

dlalailll el co clowll (nh T dajid wai agag Juic)

The weather is covered in snow. e

Aliliheo gudhll
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2 W Jai i

d10lGgegi ico dold| Je Jgguo ohii Gipd il
dcolallullh Waaiuy dlcolallwaal g logl

J5 Jo why :draypet Jlsjlg dljlga dlula o nig
i Ul ALdif degono

CUnder the weather AlhN o 1AL \Nio e
Calilinhceo Judhll doq)i cha los
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Julll eny jaill ogdl

e dhiiiil g gall Jigal
JLan |l Clgui
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gl dulall

Jc il dalalhno
dalinall gall Jlgal




(Ballli

dpen dlegono Wl Jujaioll Ujaoll ouid)

gl ddjg nlc widig il gl degaao J4 Jo wlhy
:hda Julgw dilg| dd)g dagl

Culolilo gallico loe
Cdalan jlhol Jjii wico loe
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https://www.youtube.com/watch?v=CdTU9SG31Hs

duolitoll ol dlhwang.
ladngl ddliao h dac Cllia
:Jgdll clifda) cihlll



Jdc danilldlalhno
daliaall gall Jigal

Jlioll aoqjill
It’s sunny JLaliio gall
The sunis out Adehln (ol
The sunis bright today oguUllAn ddpiio yuaolill
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Jdc danilldlalhno
daliaall gall Jigal

Jlioll aoqyill
Yesterday it was sunny Lwoifio g4 yuol
Today itis sunny Jalito gall oglll
Tomorrow it willbe sunny Luoiio gall g4 lae
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daliaoll gall Jigal Jec danill dlalhno

Jlioll aoqyill
Yesterday it was raining llhoo gall & Juol
Today itis raining Jhoo gallogdl

Tomorrow it will rain Jholilic
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dollell ol dll (e anill .3

JLholll Jgha Lailyuici dd oilell ol dl
| il un i lai4lg

dngl laolaainl ¢lidol Wil el ey ell|
Aoile]l eloll




dollell ol dll e danill .3

Jlioll aoqyill
It’s cloudy lle gall
It’s overcast ogcll JolAll dlh e o clowll
It’s partly cloudy Aija dolle clowll
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dollell ol dl (e danill .4

Judhll e diaallcna lelinlegngo alillacy . dajl dlalio chd ggiiliel gol
:Jgdi ad

aoqill Jlioll

N aYe| NN QJ_LII Jl 1t’s snowing

.nAli ogl al It’s a snowy day




:Ldiuoll ghynlall kol g alillang clidoy

aoqjill  Jlioll
o dll Q_Ll_ll hélwi JLA  Yesterday it was snowing
ogdll Q_Ll_ll hélui Today it is snowing

Q_Ll_ll hdluinnla¢e  Tomorrow it will snow
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Ayl ge Ganill 5

Jlioll
It’s windy

It’s a windy day

anle gall

dnlc og ai



dolAll do)ill

A breeze (QLLLLL|

A hard wind digd ali

6l




| Gl Ay lidoy
o ol depu

Tomorrow we are going to have 80 kilometer per *
hour winds”

[iog 114 80 dcpuy alylijal Jgatuli¢) nical
(delwll a




Junll ge danill .6

Ajliwll agdr Cris 1l dnlAa i ai gy Jhuleal (4ol
clgallua dighyll (Lo pidll ellia g4 Loaic ubnll ¢anyg
dajen dgll ainig
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Jioll aoqill
s foggy b gall
Thefogrolledin Jindl Jaa

t’s as thick as peasoup 110 Ldui4 ubnll g4l loaic




digall jalghll Jo lajeg unledlig (Gullg acpl de daail

Sullg acyll: g
Jliall aoqyill
It’s thundering Ac)ddlia
There’s lightning dp dllia

There’s thunder and lightning dpgac)dllia




- Lili

Tornadoes jnlc i

aoQyill
Thereis atornado warning Jlne| Jo pani cllia

Jlne| JAuni

A tornadois forming

Thetornado caused alot of damage Sl Jo Al g aunt jline i
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dyjbellg dloplwanlgell : Ll
Sandstorms and Dust Storms

Jhl ol alille da aid gjlicllgd doplwa nigell

d jucllg Jlodl e aiig dgdl alifl wrat loadic dighanll
laangl dljlcll aerelld] clgall




Jdlioll
Thereis a sandstorm
A dust stormis approaching

The sandstorm reduced visibility

aaqjill
dilojdanlc ¢llia
LAt d)jlie danle

Agll o Ui dlogl dantell
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dulill dwlall

Judahll Qlgii wle dhiil




Judahll Glguii wnle dhiiil

1.Weather Forecast Simulation
Goal: Apply weather vocabulary in real-life speaking situations.

Instructions: Students work in pairs or small groups. Each
group prepares a 2-minute TV weather forecast using learned
vocabulary (e.g., There will be scattered showers in the
north...). Encourage them to use temperature, direction, and
advice expressions (Take your umbrella!, Stay hydrated!).
Optionally, record their reports for a class Weather Channel.
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:Ulollcdll

d1ga dpiti dya J4 ac .duen dlegoano gl algjl wna Jgolcioll Jac
clia Jgiiw Jio lagaled will Clapdaoll loaAiuio Qididl dial dund
djliall daja (e dlpet olaaiwl ale JgeAuid . Jladdll wa ddpdio jJlhol
HGAL Il Jrawi 4oy Ihy @il wlilho A4 Jio allnillg Glalai g
ALan gudh dlid
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2Weekly Weather Planner

Goal: Practice writing and using weather predictions.

Instructions: Give students a 7-day blank planner. They write
short daily forecasts (e.g., Monday: Sunny and warm, 28°C.
Perfect for a picnic!). Then they share their week with a partner
and compare plans (What will the weather be like on Friday?).



diall

Laolaaiiilg gudhll alguii dilid wle Jpolcioll wyjai




Ulod cfll

J4 Wity .oll 7 (o ¢jlaweguul hhao Jgolciallihc]
28 {ndlag yuatio (uif Ul Jio lpndliogl le dgi lcio
co ailcdgi Jgsjliy el acy . dajill (pllio (diglo da)a
dcoqllogl yudhll ggaunwald hhall ggijldig Jioj




.3Weather News Challenge

Goal: Improve reading and summarizing skills.

Instructions: Provide short weather news articles (real or
fictional). Students read and summarize where, when, what

happened, and what’s next. Encourage them to use weather
vocabulary in their summaries.
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diall

JuAlillg delpdll dljlao (i




Iy .ddllia gl diidna gudhll jual e dund allldo (olcioll oid]
ULiog (ul dliw il (e uing LAAL. (Uit od (ngnill (golciall
Jlapdo plaaiwlale JggeAatil eli rcpdanildlog danlilog

ALl o udhl
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4What Should| Do Decision Game

Goal: Connect weather conditions with daily decisions.

Instructions: Present different weather scenarios (e.g., It’s
raining heavily this afternoon). Students choose what they
would do and explain why (I would stay home because it’s cold
and wet). Great for speaking and conditional sentences.



drogull Aljpdll guahil Jigal by




Ulolcill

Jaalcioll liay .cluolllaa djlict that Jio gqudhll dalido wadlgo e
hlubilllaia Jhoog b aidl Jiiollgra wédilw wimll Jgaping aigledu o
Aihpilll Joall olaatnlg dialaollale gjaill jlico




HSCity Weather Comparison

Goal: Practice comparative structures using weather data.

Instructions: Give students forecasts for two cities (e.g., Cairo and London). They
compare Cairo is hotter than London. London is windier than Cairo. Then write a
short comparison paragraph.




diall

d_ijldall ¢1 nolaal wlha le Qi olciollvy)a i
Judhll dlily wile aloic il




loll Tl

Jailg dpaldll Jio Juila ol gudhll Gledgi Jgalciolluihcl
Jadl Qo djlpa sl draldll dijldoll Joall olaaiwl loaiy Jgijldl
dijldoll dund dpda olcio J4 Widl of .daldll (o Laly) jisl (il
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.bWeather and Travel Discussion

Goal: Practice conversational English in a realistic context.

Instructions: Ask students to imagine planning a vacation for
next week. They check different weather forecasts and choose
a destination. Students discuss their choices using weather
expressions (I'll go to Spain because it will be sunny and dry).
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diall

d djlaillld ¢l d Talaoll dinjloo
[dicdlguadigo




Ulowl cfll

cgrwildjlay gghhar oail J1ai lolcioll (o wlh]
Jgliayg Jslol dacl gudhll aledgi unle Jgelhy .oalll
HLANITalp et olaai wil pailjlial ggidl . oal ang

.ddlng duotiio Jgaiw Lai il Lilun] ] wa sl



2 W Jai hilii

olao il wdhgo :Wio) Wgido gyjlitw ] :ddyhl
dha ¢ Jglade ads.(aalgogd hd dpis
.colaollg ddgll djla)l diclon

JUdn|lalguii wile wnloc g jai adalle
< :lildille
‘olaall ¢1jgi vnalicdlg dipall gis Ja
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gl dulall

Je ole JAtiy danil
Qlclangg danll




(Balliil

' Lo (iidli elicgano co Wiiolljljc
Crcilii1ilo): dloq doQ)ie
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https://www.youtube.com/shorts/abWoeHtgX3w?feature=share

wangg danll Jc pole JAy danill
wuhll dcilb dinn plicl

dijilailll delil lo (nAf dan anle Jigull dais
cdyjlailll dellly Lo (natir dan aic Jigwll lolaatwl {4 11 Gl ey cllia
Cogul eliln wais
How do you feel today?
¢pciiti 13lo

How are you feeling?
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dijlailldelll lo ynAil dan wnle |

Coly Lo wle el J4 &
Is everything okay?

ailla (e Jhwi Jhelidal oly Lo wile gutl Lo (nadi Jf co i glhapiloaicg
i L4 dranll

Crolllo
What’s the matter?
tuhAalllo

What’s wrong?




Je Jigull aie Je doaatoll agall el
dijlailll delll wna danll dlall

jgeditll aie dyjlailll delllona dianllelilla wngl agyll ey ellia
:Jadlgaiale diandl clilla quaiy ¢ygeiiaic gl eieill

Qunilly djgelinaic

Leilly ¢ljgetinaic

good




e Jlgudl aic (e doaniell agafl e
dyjlaiyll delll g dianll dllal

Broll e

| feel sick

ol Lo wnlc
fine

dan dllay
Not so good

Great
oly Lo wnle ol Lil

| don’t feel well




dijlaifldaclily plpedllang

Jclwa ngllaolaaiwlelidol ol Ghll gT(JIJ__u_CUI Jrciddlia
laiog dijaill dcll (ndSymptoms (lpc ll

| have + noung.LUl

I've got dLanll dllAll

| feel + adjective AdN
Jujo il ped

| feel ill

N[t Ijtalii]

| feel sick




dijilaijll aclily Al diang

Jlgaly peddi
| feel dizzy
clan Gal

I’'ve got a headache

(oLl aubipl) jiglailll Ulno L
I’'ve got flu

14 all @l

I’'ve got a pain in my...




dijilaijll aellly Alpedllang

Sl wa uladll @l
| have a sore throat

W) ToXagChl

| have a fever
Jle yal

| have a cough
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dijilailll acllly Al diivang

Qe gidnnll Jdlitall G daaill dale paaiwd ailoidili 1agy
:dgjulailll delllaa dolell alye i

Sore+**

%k %k

Bad+**

%k %k

+ ache




djjilaifll delily pledivang

sore throat {lAll ulaill
bad back jahll o1l
Headache Uil clan
sore eyes dlailo (Ll
bad head Julpll wnd o U
Backache jahll o1l

sore feet d0)gio l1dl
bad leg (Jlull wng o Ul
Stomachache dacoll all




nal doraimall plicdll Ac)
dyjlaill dell diandl dllal

Allergy

a4l -Jlew

Cough
dAaga

Dizziness 12




Ifdlalal

| dl

| dngl doaainoll plicdl el

dJlia daja claijl/ wnan
Fever / Temperature
ljiglai

The Flu

il

Insomnia

Gila adh

Rash




dlall ngl doraimall el Ac)

AL

Ajlllaclidianll

aidll Ay
Runny Nose

Jduhcy

Sneeze
diodil dypn
Sunburn
Jliwl ¢ng

a toothache



dlall dngl doaanell plicll acy

djlailldelll diani

clgill
a sprain
dngon
heartburn
Jalll gag
an earache

AT

a cold
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:dhgnlo

l ol nlc dinnll dllallwangaic dijlaill d elll (wdsick gill JLiolAll olaaiml Jqu Gpall hhadl

Jl1ai G4 wn J4ddn dianll dllall jldiul o e g wcill gag ldi wic oll gudi wale Juag Jglial4ll




:dhgnlo

gl plodll dale wanigill) ) (o dlo iy dlsick dal4 e
(JLewll gl yll Jio) wioll dund (e i

QAlroll A crangloaaiwilolile il dold J4le
dpnddanilals meolll Allaolaaiml G 40lg dhall
ChYell




: dhgnlo

WiNnglic cAgache g liPain  (JLiol4l |(J._I_.!@J.(]J|Th_l_iﬁbqﬂ-0 clilc
) djjulaill delly diand dlal

| (e @nLill alejidl gl d Al dlilcalllaland|g ollll pain dals e
kfj_lgojfojggg folLLQJQIqo JLC O cjn \d 1ala lwln| (g4l Lo dale .dilndll gi
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:dhgnlo

GLd ol ugh gljoio watas oll uiici ache dal4 (4] e

Whég1dg alily waraa jgeiin Jg 4 Lo Lille ouall (o cja







dulill dwlall

U danill deibidl dljuell el
Aujollg euhll




Gilailh Aypell JLar alyet

djlijaic lalgd clido) (nill Gjlai b dlpcill h craagy
Ggicaoll acallal oardi win dllw)wa al lainil4 gl o
al Jalell claiill (niofg anjo wna Jglaill agy ad] Cuig



Aol Jlar dalpuct
Lol

Jalell elaiil ell aniail
Wishing you a very speedy recovery

We hope you feel better because we miss you so much
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Gjlaifl Aypell JLdr alyet

ol Lo wnle Jgauu ewnil J4
Everything will be okay
Jalell elaiidl el «niail

| hope you feel better soon

11l gali 1d

You’re looking well




Gilaijly pupoll JLar alpes

JApolllaa dolja wle djadl clal el olcl
If anyone can beat this, it’s you

Ll Acglyjd ndlei

Get Well Soon and come back to us

(Jlohy (nal) juo @llal quy claglao

your worries are unfounded




Jhlilco acgo yaAi

Jlrawrclacgo aaaiga wuhliaigdwlglidghall @

Jc acgallajyaielidoimeeting”. “ ullgappointment” “

pre gl crgnaglhlinaii ulai il glwdilall G b
aanl gleyl agio £4go 1A Jo i
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uhll coacgo 10T

:a1cgollulh dals dajco paaoll Jo
» ellna Jo wauhll d gl 1cgo ajaai agie

V7N 1]

I’d like to make an appointment to see the doctor, please.
»¢cguullliaa alio 1cgo @l dllia Ja*

Is there any availability for an appointment this week” ?*




e dllhwang

e fald Jg4i ghad] aliafwuhil dalie wl] Jni loaic
Ulodlell asymptoms I gl plicdlla . aype i Lo wang

e jgetingl glhalejilll glyal il Jio wpupo el ] judii wnil



qjucll
clanll o wilcl
clic Yl e
iolgi Ghih)

dlall ond dlatll @Al

aanl
lhave aheadache
’'ve beenfeeling sick
My stomach hurts

|have a sore throat
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:Alc il daog daiilwang drars

ajucll aonill

I*ve had this headache for three

olif di 1lf Aio clanillia (o wilc days

Jolliog aln @ldll The painis sharp and constant

dAgallg Jlgall peidll |feel dizzy and lightheaded

122



Ple 1 dellidl Cilaydal

:pliclll daanoll dlhdoll et anle i Glil
Ache .1

d ol (Lo wnilel gil have a backache” dg_(]_l Jlelidal Ad41dngjolilio all
” dacollwna all Jo wWilel* gli've got a stomach ache” “ gl "jahl




e il deilimll dlyydaoll

2. Hurt:

My “.JUall Juw wle .dixno ddhio wa ol jgetill
| hurt my knee while “ gT "Niolgi el giarm hurts”
” @yl elifl (nird) cunl® glrunning”




e Il detliull Claydoll

3. Pain:

| have a pain in my “.gdllclidal.aljoJ1c gi Qg4 ubin|
There’s pain in my shoulder” * gi ”@GjaNn Wd all gl gichest”
» (did wd oll cllia“ gl
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e 1 dctliull Claydoll

4. Fever:

gll have a fever” “ .aga1c 13gng | juiin Loo wneuhll (o wlcel elaown djlia dnja Jgii loaic
» (ol jefil“ girm feeling feverish” “ gl ”Uan @Al




Pl 1l dclidill claaal

5. Cough:

| have a bad “.Aladgn co il Joclgallyhdsn
| can’t stop coughing” “ gl ” 11110 Ll (Lo whilel“ glcough”

” Jlewll e wadgill euhiul 1« gl




e 1l dcllibll claydal

6. Sore:

| have a “.uolll ric dnlA Lalgo Lo el Jg4l Loaic
My muscles “ gl ”dlall gid ulaill el glsore throat”
» dallio Wil e glare sore”
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e 1 deilil Ciladal

7. Tired/Exhausted:

gl dgll Jlgh wcill jc dil“ glirm feeling tired all the time” . @lajll jgc il
» Lblai claio Lil“ gi'm completely exhausted” “




Suuhll dalic wna dang lo

glera (nAdclaluuhllogdl 1d W ple il ang acy

physical examination.

"lia hendloaic ollil

A11

That hurts when you press there.

)igill e el

VA1

I’m feeling a bit nervous.




:d1galll Qo dcilill glgill

- pldll gl ugall
"ogdl a diijo Jglall ada (gl wnl] aling.“

Pills/Tablets: “You need to take these tablets twice a day.”




:djgalll Jo dciliull glgidll

;) All
"dilnoll ddhiollunle oyslllaa cnglod.“

Cream: “Apply this cream to the affected area.”

- alilwdl aygadil
"lingll 1y clgalllaa o e Juidelo Jglii

Liquid Medicine: “Take two teaspoons of this medicine after
meals.”
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:djgadll Qo dcilill lgidl

: Ulowlcill oad

Jo i illg welilgy wanle digidoll dlotlcill o ad yjgrnll Jo
Frequency gijljj_'l'_llg Lalglii Al il clgadl d Lo 4Dosage gid_CJQ,ﬂ
-clgall Jglif Jljo dac




:d1galll Jo dcilibll glgidll

ajucll aayill
dlng J4 acrdanlg din Jglii Take one pill after each meal
ogul whd (o ljall cn Apply the cream twice a day

Jlelw G J4 il Aa (o ddcelo Jglii Drink a spoonful of this liquid every six hours
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alnnll JAuitoll wangl aciun dljlie

ajlcl (Totalill
dcdijo Wijlin |have a high temperature
dcniiio u_C_lJIJ J_C_lj'JT I’'ve beenfeelingunwellfor a
oLl few days
il Cunl adl veinjured my leg
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Sudhll dagellual wio

ajlcl aanyill

The medication doesn’t seemto be

Joc) Uelgallgigay |
working

Dl il guai o wilel Cljlo I’m still experiencing the same symptoms

) . . lthinkIneedto comeback for another
A nd ciall drgellwll dalay wniil Adicl
check-up

136



2 W Jai i

..“ . ' uJ'ﬂlJ.g un dﬁJLIj:LO
(Adlgo aglnrel Jaliig Léo gulay dupd J< :ddyhll
colanjcldanlgdnd (gjliay @i Laydlgiile dn Al
Lageyil will Jglall

dllea b Jalig.ddill pjct wahleill dalj aialle

Log S dupall (o ddjiioll il il wa Lo :uldille
anciJo lagolei will dyaall jlaalll
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cllgh ey )atll ogdl




uw lIJ
| B | IIIJ ]
N Jg

e




gl dulall

dcllh (jioll cdgo wang
dijilaill




(Balliiy

dpen Jdlcgono | gujaioll yjaoll ouid)

gl d.djgule widig gidlii (gl degono J4 Jo ulhi
hda Julgu dilq] 41djg dagl

Jalcll chluJIdJuquI.glhm QAje
Tl have a headache LNico ga loe

141





https://www.youtube.com/watch?v=YkgxenKcnns

dyjlaidl aclll Jiloll ¢dgo (dng

Jjlioll lgilg cliold] (Jl40 y1di
:a dunlw il deinll.awd ginet @Al Jawaoll ¢gipd
| live in a [type of home]. o

JAuoll ggi: \nd el il e




dyjlaidl aclll Jiloll ¢égo (dng

d8lwoll glgilg djulaiil Jjio wang
JJLOo House e
ALl djdai dl ndFlat LA ULO_LLLIg ddlll Apartment e

144




cginn (Jinlaill Jo aljoll daln )i
ddiiull gi Jjiall

| live in a small, two-story house in the suburbs.
Chalgnllona Grdilh Jo Jgao fLen Jjio Wnd Jilcl e
| live in an apartment on the third floor of a four-story building.

Gdilgh dcijl Jo Jgio Wito Jo Culill Githll  a déib wna Jitcl o

145



Gjlaillly wll wang Jjliall glgil

Detached House Al Wito wl Jnio pé Jdimo Jjio
Semi-Detached House Anlg uila o pal Jnio Jjio

gl dlilaioll Jjlioll o n i d e dlJiio
duilall ghaadl awa ey daldiall

Terraced House

146



High-Rise
d4usol
Tower Block
dulhyp

Converted Apartment
Studio

Duplex Apartment

Gjllailll Jjiollwang il clgil

dlighll Jo aaclianle wuging dalibwnilo

dlndio dlang W] aoudi @f Jjlo Jo ejn pict ddiil

diiicod dhiod J oci duijdinlgd dpesde n dd i
0gl Aq)Cg
Jdilh (nle daioo ddi
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Jdlioll aoq)ill

llive in a two-story terraced house. Jdilh Jo Jgio ljio Jjio wna Jitcl

| reside in a studio apartment in a converted wLlc Jjio o cfn W agiagiuddiiigda aLdl
Victorian house. GjgiaLall jiiqll

| live on the 15th floor of a high-rise building. . dall wito (o pite guolall Githllwna iucl
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Gilailll ajlalig dalall go Jjio wang

latlc wgin) Wil dljtollgwapelljaalelljio Jalywangaic

My house has [number] bedrooms, a [description of kitchen], a
[description of living room], and a [outdoor space].

i nglarholl nglogi ¢ 31 clule (jio wging
[a10)l4 dnluolg [aiucal dae]




.djgin jidl elang Jeal Junlaig alan wanl

Auuaspacious

GuitoBright

aljoCozy

<uxnModern



dliol

My apartment has two small bedrooms, a modern kitchen with a -1

dining area, a cozy living room with large windows, and a balcony
overlooking the park.

g_o_C'J__l_w N AL hog WIS N g uiae aule (id i) @ i)

dajiiig (Gpis Adlgi dla dnljo diilico dajeg olehll Jgliil ddhio
(.ddanllwle Jhi
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dliol

2- Our house includes three bedrooms, a spacious kitchen, a
light-filled living room, and a small garden.

diinco ddapeg.anna athog.ogiwape ddi Joiiy liljfio
dpen ddinag egilllajody







dulill dwlall

cljio wd ani U glani Lo (e pucill




cljio wnd an’d Il glani Lo e pucill

.l gl dulay] walngl olaAiwly el ¢yl




eSpacious: . AL

*Cozy: .LNdIxg Qljo
*Bright: . L0110

eConvenient: . Jujlaoll gi Jalioll Jio Galpoll (o wwypd
loc JKodgl




Jdlioll aoq)ill

1 1ng o tito aillwjio wAl
.digadill

llove my home because it’s bright and airy.

Our houseis very cozy, especially inthe winter.  .cliill wndg dnla Jan aljo liljio
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Cramped: .dLals daluo aryuilg Ginh
Dark:.drcuhll deley JIl ] pdiay
Drafty: .ulgilll gl Adigill (o 2l elgall wpwiy

Noisy: diajlall clngnll Glgnl ad c o
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Jdlioll aoqyill

My apartment is a bit cramped, but it’s
cozy.

dnljo laidl ahld ddin wnidi

It’s a lovely house, but it gets quite
drafty in the winter.

cliliill (naldnle aing aidlJoa Jjio all
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s ] T CJ-O d-L.i.-LdLi-o

Apdl] co yiucl
il e lloj/wnilile

g10g Jiucl

[32c] co ljio ¢yl
clloj/cldanill] (o
[l

dloqll ugAi

llive with my [family
members/roommates].

llive alone.

| share a house with [number]
[friends/flatmates].

aliol

llive with my parents and
younger sister.

(ninlg @allg co yitel)
(@enl

llive by myself in a studio
apartment.

ddiil na @apdal Jiicl)
(.glagil

| share an apartment with

two college friends.

o il nd &yl (
Jdcolall Jo (pdian



ard Jinci wallcnall ge daaill

! . nalgnlldijyoll hiug

dydll aalh i

i haldo Jalio
dolc dllnlgo

dloo d)nc digla diala
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Jdioll aoAyill
diaoll Jlotl wna diala dinley wwa ginel  ivein a quiet suburb in the north of the city.

ocl holl o All c oliayuglagia My neighborhoodis very lively, with lots of

Al dlnllg restaurants and nightlife.

ga claldinell wlhiwle (va wa giuel | live on the outskirts of town, so it’s
diolljsjo Je 1ild arcr aidl gala peaceful but a bit far from the city center.
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.ardjillg huhill (o pi4ll/ gra

‘e /Ul dyangygine/ gnce

Julill gl (élodll

Peaceful

163
didug egaa /6ala °



€0 ecuill 4 con

nidullelengl Joliinang pgadilnlicll aia 4 coAl
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1lio

| live in a cozy, two-bedroom apartment on the third floor of a modern high-rise building. The apartment is
spacious for its size, with a bright living room that gets plenty of sunlight during the day. | have a small but
functional kitchen and a balcony where | enjoy my morning coffee. | share this space with my roommate,

who is a close friend from college.




1Jlio

GiLhll \na ogd Widye (o digdo daypo ddiiwna i cl

dL il dar wa dd il @_al_[i]g(]m N ULilo (o Ml
c@ N (o 14l JLiT duoriid diilco d dic ¢ o.laonAl
dajimgunlocaidlgue nAalho yal JL@.LIIdJQdLLO.IM
A L] goqlioJIIdeLml QLLD_IIagﬁ_GJLaJ_Gg_LoJJJJI

.dcolallgo wdo J1an gag
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2 Jlio

Our building is located in a trendy neighborhood just south of
the city center. It's a lively area with numerous cafes,
boutiques, and art galleries. There’s always something
happening, which makes it an exciting place to live. However, it

can get a bit noisy at night due to the nearby bars.



2 Jlio

Lajdigladdhiownhag.dilxalljsjo ugingnenavndgliliio ¢ d
Gira Laih ellia .duall ppell allng Cl4digdlg wnaldall (Lo 1gacl
Guadlild lialn artng a6 wella ¢ og.Jivcellfiio Lildo aleq) loo Jigall

Al litadl auy ol




dyjilailll dellly elljio ge danill allni

.All “Duplex” “Studio” .Semi-Detached”* Jlo Ulalhno JAal:di1no Glypdo oaAiul «
“Drafty”. .“Cozy” Spacious”* J1o Ulal4] ¢lang jjc :drang dldan an| e

duaoll j4ho gl elleoll dunilly elljio (40 110 :cdgoll Jinldi j43l e

.duila jidlelang Jeal aind Ul gl awnd Lo eyl :din Anh elji (e e o




(Lol d .allel bbbyl olaaiwl (plall eldng wisl

.aLa e @all Jjioll ¢gie

Jalll e Jinldie

adani U glaniloe

Jiuci Jo cos

awd Jinei wallall (e Glogleoe




dila il vnle Jlio

| live alone in a quaint, one-bedroom cottage on the outskirts of the city. The
cottage is small but charming, with a rustic kitchen and a comfortable living room
that has a fireplace. | love how peaceful it is, surrounded by nature, but sometimes |

feel a bit isolated. My neighborhood is a small village with friendly locals, but it’s a
long commute to work.




dila il enle Jlio

Wbl e danlg ogi dajes jalin Ag4 whd wang Jiucl
dajegenaljatho co.glajaislgucnagall.diol
hlao gad.digia unl.dldio wle ugini dajo diilico
Jitelwall (pall ald Jjeio Gl jedil yal g4l dephll
G il (piidl(ggagag Jlaw Lay due ndjpd ga ald
Nloc anllao waill igh




2 AT hiili

s il JIguull anle wal upaioll @jijc

1.0 Jg-40 e n Jjio wnayin cl :d anfinaloe
- ‘walgnll g Judilh
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duolallcnuaill ogdl
Gjulaiily Glalai




uw lIJ
| B | IIIJ ]
N Jg

e




gl dulall

Gl dlalab il
laic Jlgwll dlalsg




(Balliiy

i dgo gl gl )2 diy d il ha g oll ogdy
dl caihidlaaglg1i4ig Jgijaioll amdlil cn cdlg
d4junol drwaillg d jaloll Jocll d 1y djlall @alg la
aallloj co gl

177



4

:


https://www.youtube.com/watch?v=_g1yxTBQpu0

ona lixe b wnill deyy il dawdpll Glalai il aaf ga Gl
JUill ddio Il a1 el )] .ddx1 ditllg ¢_dlgall 1 jani
dgjilaiill delll waeast” “ dals olaaiul drars angi




East (il

Japan is located to the east of China. . Ll (Gl Jull cdie
| am heading towards the east. . {JliLll alQill adlw e

There is a park to the east of .Lil1Ij10 il adddinn cllia e
our school.




West ujcll

Jciondl Lotd.alatilldajaaiaic eyl nde ¢ dig Aoyl Alalai gl qu ondlill alad dl ga wyell
:dlgawest” “ olaAinlg ad wa aclwin il dlio




West ujcll

The Atlantic Ocean is located west .Ligjgl up¢ walhill hinoll cdle

of Europe.
| am going west. . ¢l gNi @il e
The car came from the west. . Cll dan Jo Jcla §)luulf

There is a gas station to the west .diloll )¢ «nd 1gdgdhao clia e
of the city.



North Lol

Jlalai il dlngrwa aglell alai il Jiod @All (North JLodilll
e il angill J1LA Jo dlgau axiant J4aol . Gjlaill
e e il Al e erel ] ag dgll dhdi (o

Aljlaill acll ondNorth” “ olaAaiiul dLdals olclh
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North JLouill

Russia is located to the north of China. . 10l Lol Ling) cdi e
| am heading north. . |Lotilll alaili ua Al e

The school is located to the north of .Liln (Lo 1l wLd cdidmjaolle
our neighborhood.
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South ugiall

Aripl dtalaidl Gu palllg el abaidll JiolSouth  wgiall
e alaidliaa acbi . Jlodill d hldoll danllwnd JgAlg
dnla .wgiallg Jlomll Gy daldgpall arngig ¢ digoll 1 jaAi
:diaingill Joall ey eyl .dlalailll ggolei) gall Jlab il



South uginll

Ldyal ugia Jgli s dijro cdi s
Cape Town is located to the south of Africa.
.diaollggin palin gais

We are traveling to the south of the city.

Adinallagia ¢dl wndian Jjioe

My friend’s house is located to the south of the park.




dcydil Cllalai il

agrall olaai wh dlga uyd iyl dlalaiil 43§ 4ol
aiaSouth (S). West (W) East (E) North (N) :Laio J 4l wnlgdll
JlLalaidl jgo) JLof willg NEWS d_ol4 JAiili wagyp Al
g daeall e digalla ngloiat i ag.gjilailll
Jldi I JLahill dlle d drodlei dlal rcig ellcllclail ¢ 1aa

lalai il ddleiall drogdl dlialaall
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dijlailll dicjall Glalof i

Ld1da 13laiol A i Wil dicyall Alalai il LAyl ¢lia dwidl Glalag Ul wila |
Jlanglig cdlgoll W nai jidlwang pgadil Jalail (ulhoa Jiod hag lal




dijilaillly dicjall alalof i

South West Luicllugiall
South East wndpiill ugiall

North East \ndpill Jlodill
North West Ll JLodill



dicjall dlalai Al

Jio dpuill Alalaiill Gy aoai dicydll Clalail
GLdlien wang o2 dil wp ¢ ugin gl Jloot
(e Jaui ol dlio Il ey elyl].c dlgoll dida
laohAiwlg dlalailll ada alci quelillg Jlan il

drogdl Cilidlnall (hd Aagan JAdiy




dicjall dlalat

L] e Jlodin Jo dajaq drdn il «

| bought a new bag from the north west of Spain.
daniall Al dgll qupell wgiall g dus dejjo whoc cllo)
My uncle owns a large farm in the south west of the United States.

128 (o il Jlodill nd g i L4
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dicjall dlalailll

1114 Jo (pdpinll Jlotnll o na cdi LiT4 )10l
Our company is located in the north east of Canada.
il agiall ] dlap ogdln 1ac

Tomorrow, | will take a trip to the south east.
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Gjlaill dlalaiill ge JIguwll drals

<cbjclico Jdanilluenll Jo Jgi 1d Jlalaidl (e jbuatn il alinign il Al g JgAai loaic

<load Janig dwlw clifialao Jeallaohaiwl ¢liday dhiug dléd aljlic ¢llia Ldlér i g4l




Gjlailll dlalatil ge Jigudl drais .

daclimollulh draid ¢loleigpamll g achwin dljlcli aia
dllAing ddd ddain]

Pardon me, I’'m looking for... ;... JC C'If\!i N Yic] e

Excuse me, I'm looking for... ... .C Al JJAC o

194




dliol

4ol Jgngll wniid o) «did Jjac e
Excuse me, how do | get to the library, please?
Cdlldlalldhno Aol wnawniachino ¢lidol Ja e

Can you help me find the bus station?

cuu plAall gaiall v_wiq__l_f.l’]j_c .

Excuse me, I’'m looking for my hotel.
Cdiroll hmgwll Jgngllwwa wiachiio ¢liso) Ja e

Can you help me find downtown?



dliol

Tdgull gdy Qi ac .
Excuse me, where is the market?

Slunlacho aalplgiic e

Pardon me, I’'m looking for a good restaurant.
¢ lhdll dhno wdl Guphll @aldil clidol Ja Jjic e

Excuse me, can you tell me the way to the train station?







dulill dwlall

Jlalaidlulh aic datdo puled




Cilalaill ulh dic ddo plc

dacluo wnll aliniloric diracll dljlicll i a oarAiull
:eo Jio alayf g

Sorry to bother you :alcjlll «nlc wdane

Sorry to bother you, would you mind showing me the way to
the market?



Cllalai il ulh dic d11do jule’

Could you please...? :...cUNd o o

Could you please show me the direction to the main street?
Excuse me:[JAC o

Excuse me, where is the nearest pharmacy?

May | ask...? :SJlgudl niidol Ja e

May | ask where the post office is?

| am lost :...ili Lil «

Excuse me, I’'m lost, could you please help me find my hotel?




18] QAT Al g4
calalailll (e Culti

4 nlggdpndil on oAt wl bl ol diyic
o.adll dla g d didy dlaiagill gg4i giule (npalg
didoo ddjh Jndl doglcoll Jdil



Jlapagill clhe | doaanoll dljucll

The quickest way is to... ...l Jgngll ddifh cjinl
The easiest way is to... ....| Jgngll ddih (Jalul
The best way is to... ...\l Jgngll ddiyh (Jndl e




Cilaagill clhe Jl dciliill Jle all

:Jlealll aaa plaaiul aalngi clidold . djluw agds JLa 13

Stay on Route 2 for about (LAl gi dalinoll) + Guhll tulstay on + e
15 minutes.

Turn right, left... )l =/ (Ll Turn + e




Cllangill clhe )l dctliiull Jle all

:aarngil ddlill Jlealll olaaiuwl ¢lidol olad il wle iy (pAddll gL 13 Lol
Take Main Street... :C JUilll @1ulTake + e
Go right, left, down, up, through... :(JLC el d.G.LLII Jlu «Jrol) alailiGo + e




:Ulatngill clh el wnle dliol

The quickest way is to take the highway. : 1l d1 Al AAl ga dih gJ_LLIT .
qeLaNTTH| gJUj'J e Litag alai ga diifdl dabwdlh ol ulaill Giyh Jaul e
The easiest way is to go right on Square Street.

Stay on Route 3 for about 10 minutes. 1 diLd1 10 d1al 3 od) il nle Gil o

The best way is to turn left :dguill ¢jliryic Nfluy walhcilllga G1h Jral e
on Market Street.




:Cilaungill clifl Glpanill clh e

laanlg 1d Wil Gllgell aollelg nAdidl dothn Jlatl alganill ey oy adi | kAl Aling 14
Be careful, it’s a one-way street :1Qlg alQil g jluio ail .aufil e

It’s a very busy road at this hour :(1dgll [Aa nd dilcl @najo Gl e
There might be roadworks ahead : dIjhlll dlalln| aqlgi g e




Jlalai ldl aanil diildoll lle oll olaAiul

ddiyhi A il alagil d agico pllcaoldilei il ¢l ida)
Jglholl cdgoll (nle cill alle Jauy loo (4did

It’s next to the library :d1i4all JIgnl cdj o
A blue building will be on :¢ljlu wnle Jgatw G)jdlhaitoll

your left

Across from the gas station :1¢dglldhno Jildo e




doAimoll dgldiill Cilol4l
Cllagagill clhe |l

Jlolall olaninldn niggd ohio d dijhy dlalagill ol diyic
Addihllayal.ddidag dln hbiydl JeallAlido 1 ey d dldiidll
udci @l g agngg dhluy J4y Gihll deilio Jo (Al (4o




Jlatagill clhe | doaAnnoll ddlatill dlolAll

Then turn left at the light :djuilll Aic iy wahcil @f e

After that, take road number 2 :2 4 Gl A2 [axc) e

When you get to the roundabout, go straight :dptiilio jull Jnlg glgall ] Jni loaic e
Next, you will see the market on your right :¢lilo] \nlc Ggull @i Jaxcy e

Finally... ...[lLAlg




Jlatagill clhe || doaAanoll ddlatil dlalAll

daclioll oJadi wnle djadll oac aic jlaic
wahlyjaici ghdaaldl goa alalai il Jo 14lio pe s 1)
dihla dlogleo l2di Jo 1A

I’'m afraid | can’t :[A& wacliacliio glb.I.LLll A il iAo
assist you with that




doaaimoll ddldaiill GlolAsll
Jlalngill clhe |

'm sorry, 'm new here :uphllwdpcl lglia y1an Ll gaicl e
and not familiar with the area

ddjhy dacloll e)adiwle (ald ggaiw gl ay
dalall aic wahl jlaic i gl dllcdag dahio




Gjlaill dlalaidl (e dialao

}lalad dl (e A (o dialao el
¢oladl Yol Jgngll wha whiaclino ¢lidol Ja Lnjo :ale

Adil: Hi, can you help me get to the public square?

dpnd ddle 101 Jglaal xaiw . jhudl cah il af olo Xl wd] waal  awalill :gjlo

Mazen: Sure, go straight and then turn left. You’ll find the square after a short distance.




Glalaill ge diilno
Gjlailll

Clia Jo aci ga Ja jAdl:ale
Adil: Thanks. Is it far from here?

Wl ffLndliawndl Jgngllelidog Jatergull:gjlo
olxdlll

Mazen: It’s not far; you can walk there.




Gjlaill dlalaill (e dialao

cdgngllaic djju allco @ldlia Ja gy :dale
Adil: Great, are there any landmarks when | get there?
Juoill Jaw gad Jlaall wallolfud wito 1aiw . aci:Jjlo

Mazen: Yes, there’s a big red building in the square; it’s easy to spot.
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Gjlaill dlalaill e diilao

daclhnollale jn 4l jlioo :ale
Adil: Perfect, thanks a lot for your help.
1cw bgr el wioil deullg uapllale :gjlo

Mazen: You’re welcome, have a great day.




2 W Jai hiimi

duen dlegoao Wl Jujaioll ujroll ouudl

dngl gl dd)g nle widig yidlii gl dcgano J4 Jo wlhy
-hédd Qg diln] dud)g

@Ayi..digaill 1ng yualito aiil wljio wAle
¢ My apartment is a bit cramped, but it’s cozy. : \NiC 0 ga loe
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bl ey jatll ogyll

Jlolaiallg dligall




uw lIJ
| B | IIIJ ]
N Jg

e




gl dulall

Jllgall e danill
Ulolalalllg




(Balliil

den dlegono Wl Jujaioll ujroll undje

gl ddjg wnle wikig yiidli gl degoao J4 Jo wlhye
:hda Julgw dilq| did)g dagl

@Al am heading towards the east.. .o
@.QJiCape Town is located to the south of Africa.e



E

4

gjulail de Ll il


https://www.youtube.com/watch?v=uwnVxqq4tCk

Jundill Jledl oAl Cililgall (i pucil

"




Jnaill Jledl olaaiwl Ciliigall (¢ el

vic Ldloc lac i) akiglove (Lo g dladore Jcadll
g oLl Jcall ggal Jlwiar WJlcalllaya olaAi il

gerund: verb + ing ACIN




Jlioll
|like readingfiction
lenjoy taking pictures of nature

| adore playing basketball

aa il

gyl deld un
dcuhlljgn bldilly ciai
Al dj4 wel Giite




UIgRI]

-dlonll Josl S cai Jlunililo
| like



JLioll
| like photography
lenjoy sports
llove music

| adore languages

ndigollin

Hgnillan
anlyll ciol

Jlelll diie



Jlioll aoq)ill

llike reading fictionin my free time ela ddg aa Alilgyl deld anl

lenjoy taking pictures of naturein  Ldgwnadcuhlil jgn hidgill g‘_LO_LLLI|
my leisure time dAlyl
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Jlioll

I’m an avid cyclist

I’m passionate about photography

| spend every chancelgetinmy garden

aaqjill

dnljall ugdp wage Ll

aanilly wage Ll

idinn wdalale Jnaldnpa J4 (il



drdoll Jlealll olaAtul
Phrasal Verbs

2110 hlili wa el WniciTo take up e

lIago ahll Gl recently took up cooking e
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Jlioll
I’m really into meditation
I’m a huge fan of puzzles and

playingword games

| live to surf

aoQill
Jolilu 130 niao L
jled i duacall il o Ll
JlalAllulellg

.algolllugs) dal o yitcl

Qi

:tobeinto + wAjill
noun/gerund
doing gl wwyll: painting Jio
Il dujlooyoga

:abig Jgdilfan Jiaci¢lidol]

fan, ahuge fan

:tolive to + wAijill
2uidhaacinll jlah dverb



.44)all dhiijoll Jleall

dligh Gldmel Guitoll Jio dhuiiil ge dyaallaic
to go + gerund: WAl oAl daluull gl




Jloll aoqill

| go hiking whenever | have dlLgh dldluol ol wail
free time Lliaddgaal Jlalals

She always goes jogging in WL dyg alluai Tl oilaLail
the morning Aalnll




Uoa wnl| dldanll daln|

Jioll

| love reading because | find it
very relaxing

Painting is a great way to be
creative

Travelingis very fulfilling

aoQyill

ULd (14 aclwi Laill delpdll ual
clAayiwl

Lyl dcily dlyug oyl

130 (6 jaull



oailllga ge QA Jigw drais

Jcdyaalldloal jpdidoeac diwil aph d1aid dajco Ac
:doadiollg dcilidl dliw il gacy ely] .cliliiga




Jliall acQ)ill
Do you have any hobbies? Cdllga @l elal Ja

What are your favorite

 bhioss Cdlndoll elillga wna Lo

What do you enjoy doingin ddgendaled) cioimi@alllo
your free time? celel)d



Jloll
What are youinto?
What do you do for fun?

How do you like to unwind?

aaqjill

¢ lalililal

Cdhwill Jal go Jeaililo
Sunaim gl wags






dulill dwlall

dijilailll acllly aligall




djlaijllacliyaligall

(clUl ] waldll Jo) dijulai gl dellly Clylgall dolld
aniyl

Football 0dll G)4

Swimming dAQlul|

Tennis JLLiill

Cycling daljall ugsg

Yoga L gl




Jgidall

Drawing L)l
Painting A glll
Photography wnaljcgigall jygnill
Sculpting (LNl
Calligraphy Uujcll hAll




nduugoll

Playing guitar JliLQll wcl

Singing clic |
Piano playing gilLll wc|
Drumming Jgihll nlc «djcll
Violin playing Lol wic]




Giljglalig Alhll

Cooking ANl
Baking LA
Cake decorating CLLAIl (LT
Making cocktails U 1l1T4g4ll ¢in

Grilling clguil




dulidio gl dalial dllga (e Cyaall

Jdioll aoAyill
f Ihad more free time, 'dlove to Tl gl wal il ¢lpa (dgaal s 13|
take up drawing codull
| wish | had time to play @4 wcllddgerl s gl uiail
basketball Al

Once | graduate, Pl definitely 2 14lill @leilw.ap Ail glapaay
learn how to salsa Lol dndy



dlidinio gl dwljial Gliga (e Cyaall

Ajlaidl dellh dddhi elililga Je danill dlgadil el al Gl

| enjoy playing chess/ . Jlogerund dc¢in co Jindill Jleal oaAiul .1

| love photography/ . Jio claw il olaaiwl Jinlaill wani 2.

’'m an avid cyclist/. (1o doadioll dlpucill oaAail 3.

What do you do for/ fun? Jio dclll Jall daglloll dliw il alh dials alci 4.

| wish | had time to travel more). :J10) dilidinioll Gllgall (e Janill dinliall dell o xAtl 5.




il oy A

What do you like to doin your free time?

Celeld ddaguna Jeai Jghaai lalo

|like to watch movies and cook new recipes.

4110 dlangwahg o llalll daaliio uAl

How do you usually spend your weekends?

Cdale cquudll dilai dilhe (Adih il

| usually spend my weekends with friends,

going to concerts or playing sports.

cldrnill ¢ o cgruwill dlaidilhe (pnidldale
Anbyll dwjloo gl drdungall dllanll jghng clgu




Gilaidll alall

Do you play any sports?

Sdnl @l yujlal Ja

Yes, | play basketball and
sometimes go swimming.

Lail Lilalg dlull dp 4 u clla_ci
.daluull

Are you into any outdoor
activities?

Yes, | love camping and hiking in
the mountains.

duallwa djiillg euaill ual ac




Gjlailll Jgiall

Do you play any musical instruments?

Cardungo alli @l wle wijci Ja

Yes, | play the piano, and I’m learning to
play the guitar.

Jlitall wje aleig gilll wle wijel ac

Are youinterestedin art or painting?

Syl gl gall iai Ja

Yes, |love painting landscapesin my free
time.

CLdguid dicuhllhlioll o) wAl.oci
Cld




Gjailll dilisllg delpdll

Do you like reading? Cdcldlluni Ja
Yes, | enjoy reading novels,|Lhgna Jblgyl del) € g‘_LOJ_UJI (O_Cl
especially mysteries. laio dnolcll

What kind of books do you like?

Slayai wnill wisll ¢gilo

| like science fiction and history
books.

Alillg olell Juall wis wal




laiilnlg Glnliallg o Ladll (e dltul

Do you watch movies or TV
series?

CClmlmoll gl olladl yalii Ja

Yes, | love watching action

movies and dramas.

d_4pnll ol dl daal iito w_nla_cj
Loljallg

What’s your favorite type of
movie?

Celal Jnaollollalll egilo

| really enjoy comedies because
they make me laugh

Jilcail aiilla _|_ogj_|L!g_'|'_o_'|'_LL|T
N




Gjilaitll jaull

Do youlike traveling? Craulluni Ja

Yes, | love exploring new places|d1iin JS8Lol waldidiwlu al o ci

and learning about  different dalino Jlaldi wle «ajcillg
cultures.

Where would you like to travel

next?

Celld ey pawll agi il

I’d like to visit Japan and see the

cherry blossoms.

Jrall jlajl daalite] Jull 6l agl




GJiailly chahll

Do youenjoy cooking? ‘Whahll ciofi Ja
Yes, | like cooking ltalian dishes |d gl GLihilwah w Al o ci
like pasta and pizza. liinllg digidcoll Jio

What’s your favorite type of
food?

celial Jnaoll olehll ¢gigalo

| love trying new foods, but my

favorite is sushi.

J—Ald1 11ad _ochld jjaiu Al

gl ga wal ndal
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2 (0 AT Kl

410l egegi Jipco dold| (e Jgguio auhii @iy oiil
dcolallullh Wiaim Jdlcolallwaalnwd Jlogl
Jd5 Jo wLhy :dra)et Jglsjlg dljlga dlula o njg

i Ul ALaif dcgono
¢ djlnidl aili bl wico galos

.(@QJIThe quickest way isto. e



bl onapjaill ogll

hhﬂggggunhd\
. i




uw lIJ
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N Jg

e




gl dulall

hha cnggullhc
dcioo dhiiily oldll




1 Qb

dpen dlegaao Wl Jujatoll Jjaoll @uud)

gl ddjg e wisig gidlii gl degono J4 Jo wlhy
:hda Julgw dilq| did)g dagl

@AQfi .. Al jhdace
CSick Leave LNiCO LOe





https://www.youtube.com/watch?v=ztWfxcAkwgs

Happy Eid arcwjhdalc Happy Christmas alcuiallio

Happy alcuildgila alc
Gagal alc gagHanukkah

Happy Easter alciniand

Happy Ramadan aLciJlho)



olidllhha crhggddhcll
Tl d i_l

/darcu dlneyahal gjilailllholiday dlhell de ggrel Aol gna
Have a good vacation Clilh ¢l ciofill

Enjoy your holiday Clilnc| cioiwl (glgdy Lilh)p wndloill
LAl aciilalicoMerry dol4d Merry UHappy dold Jauiwi (fLi4ol




Gjlailly Jholl glgil

J.0 d.dlgo Weekend gg__L_LLIﬂl dilaidlhc

Lail 1] llall clail ¢ ton (a JLil dLogy
Yy




Short-termHolidays dpndllJhcll

Recess

Break

Day Off

Summer



National Days dLogdll Jhcll

gl Jhcllaia wliai . nihg gluwogd daag hiifi will Jhell a
il alicl4 aa dnlall diihgll Glowliollg A bllhaatlialy alic dl
Aldlaa] prallhaicl wihg dan @paig Jdi g




NationalDays dlogdll Jhcll

EvacuationDay cllalla1c

duljaall dhcell < > JAldim il are
Federals Holidays @

Republic Day dangll@jki

Independence Day

LiberationDay jjjnill a1c




Half-term Vacation

gl Jndll caniio wd dund djlal

Picnic\Outing\Field T Y . L
Day cldanlll gl dlilell co Glhll clgall «na djla|
Honeymoon dagjioll el jaih djla

Unpaid Leave

dcgdao ¢ wahgaoll Jocll Jo djla

Paid Vacation

clhdil ga) dcgdiowahgoll Jocll Jo djla
(LI

A half-holiday

dwljall gl Jacll Jo djla] ogl wani




Leave Jdacll Jo djlal
Time Off| Jal Aal 1cy gl ditc o dulio gl ol w djlal
Awayday JdocllJlho Jeliicidjlalliogl
Festivity
Jlingg dicloiql
Celebration
| dlgigai (ha Jlainl
Anniversary

Furlough

Alpalldocll o dgo aypwi /aliellgjla]
dnluiall Cilgdl




Sick Leave dinjo djla
Maternity Leave dogol djla
Annual Leave digiw djla
SchoolHolidays duujaoll dhcll
Mother’s Day odl e







dulill dwlall

cdiainil dlhell e danii wals




dyjulaigll delily canll wa quahll wang

Jholwlladpei (il Glal4ll AT elilsg gasr gf oy o
Judhll¢lang (. cagvery, very, very hot" * (g d uiNd
arawle cihill@Gih (e ellag olaialll djLi pi4l
lan il dpjuaigll dell *diatull Clal4ll (Jo doildll

clilapdog elilizlno




dijlailllaclilyainlicpa qudhlivang

AN gl dleiiiBlazing -

(120 Jl2) @)la ALNA blazing morning-

.clgill Lapn \nicigroasting -

ahcolllia ad (u il pall peibil) guiil lill am roasting in this coat-
dlaldo djlya depu dping alea @l Lo el ag4s gldralsearing -




dcllbhamnllwna gudhll«ang
dijlaill

Ay ddjlall elpanll djlpn The searing heat of the desert

110 jla ahwale hédwiloaic cloll Glihd Ggn gag jijlisizzling -

.dcall dpab djidA sizzling noon -

Judhll Janiwle djadll oacg oldll jpetiti Al4T dnjal jlaunbearably hot -
dnjul Joaill Bld pe J4uidnfjla gudhll L4 1dlit was unbearably hot yesterday-




oludll (4o Wil dhiiiiill eal wang
Gillailh dranll dlhell ondlag

holiday —waLnll dlhe J1A Lay oldll elidor il dhaiidll (o pi4ll cllia

Wajci .drnioll Al gl wd o Lo4vacation gl (Lilbhup (va wnoui Lo 4(
djjlaidldelil laic Ginill elidoy will dhiliilll ada @al wle lico




Gjtlaillly drainll dlhell  nd Lay oldll J4oy Gl dnhiliifll o al wdng

lah ale ouAill dciol Joni u_llg &l 0gdli dlajBackpacking —
ol Jlajill ogdl dinloll @i ilill J.é)_l.l.lﬂl (NN dHe spent the last three months backpacking around Europe —
Lgigl Jgn ajah e puAil dciol

JlaljallugAdjCycling -
by il glg_ll Jnal (o dnlllg dlaljall ugij jiic]Cycling and swimming are excellent forms of exercise —




J4o) Wil dhaliidll oal wang
dranll dlhell nd lay olgdll

JJlgdll ug4jBoating —

ga ujlgdll ug4) jIBoating is my favourite water sport —
dltaoll dilall cunl)

LN TlICamping —

LiidaAWe went camping during our summer vacation —

drainll dlhcll djia Jlla auatll
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J4a1 Will dhifiifll @al wdang
dranlil dlhcllwna lal oldll

(ditwndl) ddianlh cliic llGardening —

| am going to visit my friend, he has a big garden in his house.

drus ddina clliol ndinn JgJLLLII really like gardening —
dilhall elite b Lan g_LOJ.LLlIIJI .aljionda

dcuhll cliof il a nd)abilellond ULLiLoillHiking -
diloll alan (e aleillllg

U13Lalwhy do not you go on a hike in the mountains —
Cdiallpc (uiiaill dlay (nd (LaAi




J401 Wil dhiiii il @al wang
drainll dlhcll ya lag oludll

dai guglall dih gc Lol chinai e palld daicool off -
Ao dalull ogdi i gl Lo dlho

Lill am going to sit under that umbrella, | need to cool off —
(e fallcaaal giad] alinl dholl elli cLat guglal ual
e Lay aljii A1 dylill daljall apbi dlilo daljolet ski -

clall QJD_LLI




drainll dlhcll wnd lag oldll (4ot wnill dhaii il oal wang

Al 18 Jo J_ml Ci4 3] diiloll daljoll ugd) ¢lidal HYou cannot ride a jet ski if you are under 18 —
ldiy gl janl (gl dale (gal (dlaill djiwLife Jacket —
Jjldll ugd) Jud oA dnlall dlaill jin Igaijl lajplease wear your life jackets before getting into the boat —

Joll Jo dcgino dcldSandcastle —
Jaul dlap Al dcioinl (Jabid your daughter enjoyed the sea trip? —

Jolll Jo deginolllaicld elin dpis Jlel Aol 1dl . |lYes, she spent hours building her sandcastle —




J4a1 Wil dhidiidll @al wang
draunll dlhell wna lag olidll

JUbh (Jl40Shade -

| think my skin will burn. | have to sit in the shade.

Juotill dc il dasunburn —

| am not going to the beach without my sunscreen. | have got
dlgll s Aal g inhlidl | wa il (terrible sunburn —
.Mlmlumaghﬂ@gm Gl .ol



J401 Wnill dhihi ill eal wang
dranll dlhell wna lay oldll

uolill wndlgll i 4Sunscreen —
atliilel] gl il dnlAll walp&lisun lounger —

(JT clilc L N1You have to by early at the beach to get a good sun lounger —

adlay 1 guups aile Jnail inhbidl Gl Al uaai
dlhiaaoll tinhlgiiiande hlibilllaa Jg4i Lo dale walgo Il wg4)Surfing -




Gjlaillywainll Jnay @leii il Glalhnall oal

dlhc kJLGIJ_LC_I AT (JiTo be off on your summer vacation —

waii Jllia aio andiglater dafi glbe off' “alhnollnicy
iswgelloc Jlbo Je larejdiain dlhe (g




Gjrlailly wanll Jndy dleii will Alalhnoll oal

JL40 (e lacilo LA ] i jlo waiMartinis of f on his vacationin Turkey ,
dilhc g dloacl

CLilA LaiuWhile she was abroad, she learnt how to travel on 3 shoestring
dyen diljlal palni wars dalei ajlall ong




Jdndy dleii will dlalhnoll al
Gjulaijlly wynll

dpendlililol janilltravel on a shoestring —
dljto JgAlioy 1 g Al awll ggia) WAl pladinillogd
dold I ddaldo j1e dljlia dc dalll Jgogdy cllal dps

Uloguinllg dnlall agpell Jo Jgatdiig




Jndr @dleii will dlalhnoll oal
Gjlailllwanll

Nlell @uigollHigh season —

Lo \hall ¢ alio gl Jllo W ulaall LCg_l_LIJ PRI Craglhand| QJ_D_D_O_” 1A & o
Ldn ddle Caglllia wa jlew il (jg4ig

k_l_ajl I am not going to this resort in the high season, | cannot afford a night there —
<llia danlg dlil cagl&i Jani wiido) 1w pllell @ugall \na gatiolllaa



Gjtlaillly canll Jndy Gleii will Glalhnoll oal

awnll wd il jall olibog Days of Summer —
pall iy latd e sl ogadi g eliday 1l aarnlloga djlpa ol il il au] alh noll laa iy

RYRII|
c LU kﬁljﬁ_l_l L'|T Jratioll (Lolt is impossible to get anything done during the dog days of summer —

anll aa yadidhpall ol A




cainll dlhe (e jilaill dilao

wunll dlhe (e @jlailll dialao
Hello, Jen! Did you enjoy your summer vacation? -
Sdranll clilh ey Gnioiwl Ja 'dgua liajo-

Yes, it was fantastic! -

KISTINTERYIperat

Where did you spend your vacation? -



ainll dlhc Je Gjlaill dialao

celilhe Cunol ul -

We spent it at the seaside and then we went camping in the mountains. -
Juall euAilllitad ol Jog nhbidl wnle litdg i d 14l -

How was the weather? -

Cuudhll gl wars-

It was humid on the beach, but the cold breeze in the mountain was terrific. -




wanll dlhe (e jdailll dilnao

.dlado Cild Juall gwa dldl dowill 4l dahlidl ale Iihy gall L4 -
| am happy that you were off in your summer vacation. -

drainllelithe wa Jocll e Tacrdjlal aaalelill acw Li-

Thank you, maybe we should go the next summer together -

&1quw doaldll wamnll wng ulall lidoy Loyl well fj4ii-




@jlaijlyanll Jnay @leii onill Glalhnoll oal

Juatill deiifl (o lver (niolSoak up some sun —
o il de il CLai aa ofll og-di qIQJ_b_D_oJIIw A JLiC]
ainllondlay cioiil

| really like lying on the beach to soak up some sun in the

Jciale Jnn il inhlidl ile 1101l Jgildn uglsummer—
anllaa guodidl deiiil (o




2 W Jai i

olao ajalwahgo :lio) wgiso gijlipw (ayc] :ddyhll
anggmqlq_u_ch_lj_qdj (1nlgog ) ddpis
.olaallg ddgll djall diclan

duill alalh nollealwile (rloc wjad dl alle
kﬁj.lJQ.IJLIk.G.LDﬂd.D.CLI@J.CLI

s Juldille
Solaoll c1jgi wnalicdlg Guall Jis Ja




" cLolill uuyill oqul

dhnll didole ol
Galiall «na
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e




gl dulall

dhnll Jilolc oll olad]
Jalidallwna




1 hli]

: Gy Lo Jhdli dlicgono co jatallyjijc
CReservation \NLCO ga loe



Uil Gaiall Jala Jolcill u&



https://www.youtube.com/watch?v=wyqfYJX23lg

Jalidll na dhll Gdlole oll olai]

Reservation [QN

:Jlio . gaid \na ddpc jnn
Cdridnajanwminclal Ja e

Do you even have a hotel reservation?e




Checkin Jgngll JLami .

:Jlio .iljlholl gl Galidall anl wnd Jrawillg Jgngll

Jiawi elile waydjgano dape ehaf gl win e
Jldiwilli4o wna Jgngll

Even if you have a reserved room, you must check-in at e
the reception office.




Check out agjall Jrouwi

-Jliodl Juw anle Jdjaleoll Jud Gaiall d)gila dlguui

Wi Ul ogl iah 12:00 ga agrall Juawi (idg «
The check-out time is 12:00 pm on Monday.e




Double room dQgajo dqjc

:Jlio lald cldll (pagj dale (Al dnnao dape
2nlg cguul dral dagajo dape jan a e lugujlo Jo Wilill o o

On March 2nd, I'd like to book a double room for one week.e




Single room dajdio dqj¢

:Jlio lald cldill 1 nlg (nallll dnnAo dape
.cquullluna jlga 100 diapall capell dal4i ¢lii e
Single rooms cost 100 dollars per week.»




\

Room service Wjcll doan

Ul cajlina il alpillg olehll athy alii cua e ljill Gaiall cng doidall doaAll
Jlilo .caqc

CWiclldorn jagii Ja e

Is room service available?e

30



Commonroom dolc daj¢

:Jlloll Juw wnle . jppalwagn

Ldn olaialll pio wnAdin Cudill jogul dolell dapell wna o

In the common room today, | met a really interesting person.e




Dorm dul dacl cnao

-Jioll Juw anle .dpudill (o yacllale wging s dape
qogill daje wna dold Ul (ulill (o piall jliar dagarno dliljlod jamll dic e

When travelling on a budget, many people opt to stay in a dorm room.e




Aic @jailll doao dlydo
Booking & Reservation janll

dilao Walaanlgim il dlypdoll (o dcgono el
Gl aigjan

2N QReservation / Booking —

Jaidallwdl Jgaall Jiatiicheck-in -



Booking & Reservation janllaic @juailll doao dlyjdo

daiall Jo agiall J1auicCheck-out -
)¢l |dgiRoom availability —
114lill @djConfirmation number —

cl¢l|Cancellation —




Aic Gjlailll doao dlydo
Booking & Reservation janll

JA10 JgA) JLAlliEarly check-in —
jalio agla Jlaliilate check-out -
(J__I,oi_'I'Deposit E

Ayl Jild j1ENon-refundable —
JolAlll jgnn oFully booked —

30
5




Gjilaillly Galiall ha wapell glgil

Jro Wdadallua dape fanl naih Ju dillao clpal aic
aulill eyl Lol wayed of Al

Single room — 1Qlg ALl daj¢
Double room — (LNAIiIl da¢
Twin room — (N dio Qi da¢

30



Gjilaillly Galiall gna wagell ¢lgil

Suite — alin

Family room — dililc dqajc¢
Connecting rooms —lancll dlnio «djc¢
Sea view room — JAlllwnlc dlih) daj¢

Mountain view room — JLAll wnlc dlihl daj¢




Gjllaillly Galiall ha wapell clgil

City view room — dildoll nlc dlilh) dajc
Penthouse suite —@glcll Gilhll cna alia
Standard room — dJalc 44y¢

Deluxe room — djAla dajc



Gjlaill ddalall dloaallg wapcll dijiant .

Bed — JIJLI

Pillow — dal1uig

Blanket — dLilN|

Sheet — dcllo

Wardrobe / Closet — dilj1
Safe — dijQ
Mini bar — JUl (Nilo
Air conditioning (A/C) — (ALLAT




duAlall Gloaallg el Gljpant
GjiLailll

Heating — didai

Wi-Fi access — @ld @lg doan

TV remote — jlLalill @4QT jlan

Room key / card — dqjcll ddlhi / alido
Towels — (alillio

Shower — (112

Bathtub — oloAill (hgn
Hairdryer — JClil ddno
Slippers — (LLIL1T]



Gjilaillly daiall ddljog dloas

Concierge service — (c ljillg aluull) daclolldoaa
Laundry service — (W oll Jui¢ doan

Room service — ¢l 401N

Housekeeping — alhiill (loan

Luggage storage — dcio Il (PjAT

Valet parking — Ll (J4) doan




Gjilaill Gaiall Gdljog dloan

Swimming pool — ALIIO

Gym / Fitness center — dLidl ddlil j9)0

Spa and wellness center — d1AN dilicg L j9)0
Car rental — (ljluw pAli

Shuttle service — J1Ngi oA

Airport transfer — Jlaoll |/ (Lo JLD gl



dijlaifl delll Gaiall wna ulpillg olehll dloaa

Breakfast included — (Jgalilo Jlhalll

Buffet breakfast — Agido jlhd| alagy
Continental breakfast — Jug)gl jLhd]

A la carte menu — Il win oleh doild
All-inclusive — e\ Juil (4 Jolili dold]
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Gaiall wna dlpiillg olehll dloaa
aijilaill aclils

Half board — (dalc cliilcg jlhd]) dold| wani
Full board — (UlLagll ¢laq) dlol4 doldl
Mini fridge — djLen dnly

Bar / Lounge — dljiwl dlln gl ju






dulill dwlall

@ilnilll daiall Jalh Jolcill Ciljlic




daly J4lioll co Joleill
rGjulaidl Gaidll

The room is too hot/cold — dagul / djlpall daaih dagell
The Wi-Fi is not working — Jo.cJ 1l @la «lgll

The air conditioner is broken — d.b_CO il

There is no hot water — (Al clo 12g) |l

The room is not clean — Adihij1¢ dajcl|




Gjilaillly Gaiall Jaly Jshbiell co Jolcill

| lost my room key — ddj¢ll alido Uadd

?Can | change my room — S4qcllj1ciwniidol Ja
The neighbors are too noisy — diL¢ll Jjgacjo JlpAll

There is a problem with my bill - d)gilall wna dl4aiiio cllia




dydaidll Gilislaoll g deild Ciljlie
dljlailll

| have a reservation under the name of..?— ....ollll ja1 G2l

Can | check in early? 11410 JgAall JLaui wniid ol Ja
What time is check-out? - YagjAall Jiali 1cgo Wnio

Do you have free Wi-Fi? — S nilao wld ylg o4aial Ja
Can | have an extra pillow/blanket? — $dLaln| diilhi / dalwg wle Jgnallwiidol Ja




Jlialaoll wha delli dljle
dljlaillh agaiall

Is breakfast included in the price ?- ¢ ciill nd Jgolilo jlhalll Ja
How much does it cost per night ?— SdaAlgll dlill doldlll dal4i o4
Where is the nearest public transport stop ?— Sdolcll Jdill Jiluglwadgo UJ_Gl ul

Can you recommend a good restaurant nearby? — 1114 110 @cho Aljidl¢lido) Ja

IWelcome to our hotel — lidid wnd ¢lj 1al




dijailll didaiall dlialaolloha dciih dljlce

How can | help you? — S¢liachiio Wiidol «dis

Your room is on the third floor — CULIIl Gilhll wna cligye
Breakfast is served from 7 AM to 10 AM — lAlN 10 Whin ALN 7 deludl (o jlhalll oAd]
'Enjoy your stay — !dcio o dold| ¢ll wniqfi

Would you like a wake-up call ?- Shld) ll doarn 1gi (&

You can leave your luggage at the reception — JLLdinilll Aic cliciol Cpielidol

The hotel provides airport shuttle service — Jlnholl nllg Jo Jdi doarn §aiall jaql




Jgaall Jiawi :(Jgdll jigall
Gjlailll daiall g

‘Jaaall Glelyaly oldll elifl Jijig Judiw il cahgo (i flga 1ahd Jlioll laa
J1jillGuest

Hello, | have a reservation under the name of Ahmed
Aol owl jaa @allingo

Jidi Ul cahgoReceptionist

Welcome, Mr. Ahmed! Let me check... Yes, we have your reservation for a deluxe room.

May | see your ID, please
322



@jlailll Gaidallonag Jgaall Jrauwi :Jgdil jigall

Ja .qudglhaydapel clowljaalial joci.. a4kl aicalroal apull el dlawg Ual
cellna (o digall ddlhy dig) wniidol

Guest::
Sure, here you go
Receptionist:

Thank you! Your room number is 305. Here is your room key. Breakfast is served from 7
AM to 10 AM in the main restaurant

[Aln 7 dclwll Jo Jlhall oiadi ol .daicll alido 1A a.305 cligpe o d) el S
il ochollhalabln 10 (iin 3




Gjlaill Gaiall cha Jgall Jiawi:Jglljigall

:Guest

?Great! Does the room have free Wi-Fi
“Wnilno ylaylgwle dgelleging Ja 'cll)
Receptionist:

Yes, the Wi-Fi password is written on this card

Adlhill adda wnle digiso wla wlgll jgio dols (oci



Jgaall Jrawi :Jgdll jigall
lailly daldll E'y'm

:Guest
?Perfect! What time is check-out
Cagiall Jrani acgo wio ljlioo

Receptionist:

A
\J
ICheck-out is at noon. Enjoy your stay

P |
ldciao dold) el Wnioii lah 12 dclul Aic g4y agiAll -
Guest:

IThank you _
el 4.
—



Aagiall Jrauwd :epilill jigall
Gjlaillly Gaiall Jo

Jaiallena Judimilla hgoaicdislao Joqigoilliagnd
Jlelpal el il Judiwdhwa hgog Jaji i llgn (hyciddjlailll
d)alcall

J1jillGuest

Good morning! I'd like to check out, please

llna Jo wdaiall go agiall Jiawi aglhitall alin




@jlaidl Gaiall o agiall Jrawi :ondlill jigall

Jdim il «dhgoReceptionist

Good morning! Can | have your room number, please?
tdlna Jo dgcllod) dapco Gniidol Jaygill alin
Guest:

It’s 305

305
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@jlaidl Gaidll do agiall Jiami onilill jigall

:Receptionist
?Let me check... Everything seems fine. Did you use anything from the minibar

(o il Cloaaiwl Ja .ol Lo uile ewntdl J 4 i gy ... ddnilwnic
¢Jbhilall

Guest:

Yes, | had a bottle of water

.clo dalajdlglii \aci




Jo agiall Jrawi :opilill jigall
Gjlailll Gaiall

Receptionist

?Alright, that will be an extra $2. Your total bill is $152. How
would you like to pay

11191152 ga (nllaalll ¢liall gl 2 alle walnj lha Jliwn
¢canll agi s

Guest:

By credit card, please

lna Jo (Jlatill ddlhy olaatl



Jo agiall Jrauwi :pilill jigall
Gjlailll Gaidll

Receptionist

IHere’s your receipt. We hope you had a pleasant stay
ldciao eliold] Jg4i gl Joli .d¢jgilall Jrai

Guest:

Yes, everything was great! Thanks for the hospitality
Addlnll Jua e 4 el s el J4 oc
Receptionist:

You’re welcome! Have a safe trip

diol dlay el wiaiildemllguapllale




drjlaitl Gaiall wna wgAtl 1241 :lill jigall

dapellona dlddbio Jujill aalgl loaic (Gaiall wna djilailll éelily dialao 1Al asgailia
J1jillGuest

Excuse me, my room is too noisy. Is it possible to change my room?

caaelliel g gdoall Jo Ja Jia dacjo lawd oudl will dagell fjac




Ld G gAlll 1 241 :llill jigAall
dljlailly Jaidll

Jldim dl cahgoReceptionist

I’'m sorry for the inconvenience. Let me check... We have another room available on ?
a quieter floor. Would you like to move there

Jlegra il dilh wna dpagio wpal dape Ll .. ddnil (nicy.alejllwle jaici
Sla] JLdatidl agi Ja

Guest:

IYes, that would be great

11211 ella (gAL (ac]



dijlaidl Gaiall wna wgAit o141 Ll jlgall

:Receptionist
Alright, I'll arrange it for you. Your new room number is 412. Here’s your new key card
4dyaall Jgaall ddlhy Jnai 412 ga dyaall dapell ad) ol po Il iy ogdlu olaf
Guest:
IThank you so much
1lja [[AL
Receptionist:

IYou’re welcome. Let us know if you need anything else

4AT ewuin @l | Ciatal 3] e 1) wa 23 4 .dcwllg uapll ale




2 (AT Kl

T u o LJJIQJIQ T deLIj:LO
A dlgo aglncl Jaliilg Lco dila) Gupa & :adyhll
colanjcldanlgdnd Jgjliag ol .laLdlgiile din Al
Lagciilwnill Jglall

dllca Gih Jalig . ddill jpjet wahleill dalj aralle

Log S dupall (o ddjiioll Glearilim il wa Lo :ildille
canci o lagalel will dyaall jlaalll




culill oni jaill o gl
Jawilwna dlalhno
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gl dulall

Jlnfio el dldoc elpn]
djlaitllaclll




(Balliil

dpen dlegoao Wl Jujaioll Ujroll uudy

gl ddjg e Widig il gl degaao J4 Jo wlhy
:hda Julgw dilq| did)g dagl

@-QJJHow much is this? e
4l el paai gl elisoy Ja wico loe





https://www.youtube.com/watch?v=5hh_eihqvpk

g dljlcl

dllear pglaill anle elacld ol duntw I dltw g Cllell

dilaall el

¢lAa jci s -1
How much is this?”*
¢elia ¢lallalo2-

What do you have there?”*




GJifioll lalgd) wnill dlhwdilg <ljliell

oloiall jlab]
Saic Ajoll nipAi gl oy Ja .olaiall ljio 1ha gay -1

That looks interesting. Can you tell me more about it?”*

Caio (AT 1Alol (Jociio el elpi dlla wd2- (
Why are you getting rid of it?”*




Gitiioll Lalgd) wnill dltw g Ciljlcl

PIC o2 dl
“1ia Jldo Al o5-1

How much do you want for it?”*

U3 Jildo juiga 200 elhel (iwniidag J4l canl i aljiloo il 1Aa2-

311

That’s more than | want to pay, but | can give you $200 for it.
.Jljga 210 ga @il lo (J43-
All | have is $210.”*




@iifioll lalgd wnill dltw fiig Ciljlic

Jhglail

Sl cwll adar Jidisol Ja -1

Can you go any lower?”*

i Ja f111gy 220 clile (el gl cniidal2-
| can offer you $220. Will you take it?”*
‘wilaill jcull ga lia Ja3-

Is that your final price?”*



| dltw dllg el

aanil olal]
Iid il -1

I kb
.

It’s a dea
4. Jlgo il wa La2-
Here’s the money. Thank you.”*

cilul Lalgdy il dltw g Caljlicll2.



Gjifioll lalgd) waill dlhwdllg <ljlicll

dilaall el
Celiachno Wiido) a4 1o -1
Hi, how can | help you?”*

Ti1n0 cUll (¢ Nl Ja2-

Are you looking for something specific?”*




GJiliioll lalgdy wnill dlhw dlig <ljliell

Alfioll jc
Layyitiy gl Jlall (40 drad) liols Jndl aia -1

This is the best digital camera money can buy.

Al e el i aica alaiiall Qo dewlg degano Lial2-

A11

We have a wide range of products. Let me show you some options.




jeull Ajang

[11ga 245 ga aliolllia jcir-1

The price for this item is $245.”“

280 ¢l aoadl Jlwiidal (4l lga 300 waldy liaz-
N1ga

This one costs $300, but | can offer it for $280.”*

il Joliir [j1ga 150 ga wiladill jenli3-

11

The final price is $150, including tax.
347




GJildioll lalgdy wnill dlhw dllg el

ddgpclianle i

¢[j1ga 250 (e 1ilo .alhlloo Jdllia -1

That’s less than I’'m asking for. How about $250” ?“
111ga245 Jdillle alial.12-

No, | need at least $245.”*

225 ¢ lilo.aalllra wdlpe ullpaal i ¢thiwl 13-
<[j1ga

| can’t go that low. How about $225?”*




G)litoll lalgds wnill dh g dljlell

Jhglalll

11ga 225 (lkio alle Jgnall eliday [imwn -1

All right, you can have it for $225.”*

11g1 230 aic duhllwaniio wwa ellildl gl wiidol2-
| can meet you halfway at $230.”“



G)iiioll lalgdl wnill dliwdllg iljlell

idanil oloi]
Ladildpolallnha la -1

|”H
.

Here’s the camera. It's a dea
Cleo Joleillgyguuehelga Jo JLaeell lpAui-

Thank you. Pleasure doing business with you.”*







dulill dwlall

Jauillwnd doaanuaoll dlol4ll




Jauwill g doaaimaoll dlalAll

Groceries — dlLAll

“| need to buy some groceries for the week.” — “ ¢l  nl| QLIQI
».cquullliial dlddl ey

Discount — @NA

“This store is offering a 20% discount on all items.” — “[A1a

” jnlicll cloa «nle %20 dunil lona oad) jaioll




Jauiill oha doaaimeoll dlol4ll

gdallcheckout -
» lifliiio cail cailldnhdinl] iaiillet’s go to the checkout to pay for our purchases.” — ““
@AaAQllsize -
” hiigio @an Jliwa J¢ CLul'm looking for a dress in size medium.” — “
JdlAhldAisale -

Na @jladll jA1oll ond dus dlhidAai cliaThere’s a big sale at the mall this weekend.” — ““
”.cqulllha dilad



Jauill na doaaimaoll JaAll

dachuall lh

(hk

JA&Can you help me find the shoe section, please?” —
Jo . dJinil o mdwn e jgicllnawniacl o ¢l ido)
"Sellng

il

JLa LoWhat is the return policy for these electronics?” — ““
Calgialdl dian il aal claj il dwl



Jauill na doaainoell Joall

ddnaill ge puctll
(J|g.|i_! Juilucall Jral Lill prefer dresses in bright colors.” — “

“CLL@U
Jlew il onle (pglaill

411

ClLia (Jals there any room for negotiation on the price?” —
¢ ol wna (aglaill Jlao

clpill diloc eljq|

3@ clpiindwe)ird like to buy this shirt, please” — “*
».dlng Jo (todll



Gauill Ciljlga

Customer: “Excuse me, where can | find fitting rooms?”

U

Salesperson: “The fitting rooms are at the back of the store.’
" dwlloll dipai wage (nle jgicll niidol il jac :ggil
” Jniall wala wd guilall dyai wape 1agi“:cill




Jauiill dljlgn

dllduljaio wna
Customer: “Where can | find fresh produce like fruits and vegetables?”

Employee: “The produce section is on your right as you enter.”
a_slgallio d_ajlb alaiio wile jgicll i) il gl
»CUdlginAallg

7 Jaaallaic clitag wle dnjlnll Glaiiall aud® :cabgal

35
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Gguill Ciljign

dligialyll jatio cha
Customer: “Do you have any discounts on laptops?”

Salesperson: “Yes, all laptops are currently 10% off.”

"edgonoll ulgallinle Alnaai el o)l Ja* agil

”.%10 cnAallilla dlgoaoll wulgall cloa oci®: cilll




dquilly ddleio Ciljlye

Jaglaill dljhe

el hrdan elidol (Jacan you lower the price a bit?” — “*
ST

Ll (e et
» Qi 1in A lil'm really happy with my purchase.” — “
gIgJJJI Jlloc (e jlaic dll

ULidlg «awiLil'm sorry, but | need to return this item.” — ““
" ynicll3a glaj] ] dalay




Gauilh ddlcio dljlic

@QaAnlliaililJabo you have this in a larger size?” — ““
,’(.\J_!_ﬁl
canll Jllwg g jhudiul

Jiliwg wna Lowhat forms of payment do you accept?” — ““
¢ laiglidi onill caall

361



@jitiiog ¢l i Jiga wle Jlio

:dogluwoll jigal cnloc Jlio wnle dhi Glil
Paul: What do you have there?
Bob: The best digital camera money can buy.

Paul: Why are you selling it?

Bob: | have two. Cheryl gave me another one for my birthday. It’s not bad.




@jitiiog ¢l (4 Jiga wle Jlio

Paul: How much do you want?

Bob: $250.
Paul: That’s more than | want to pay, but | can give you $200 for it.

Bob: No, | need at least $245. Sorry.
Paul: All I have is $210.

Bob: | could go as low as $230, but that’s it. Sorry.




@jitilog ¢l Ju Jiga wnle Jlio

Paul: Thanks anyway.

Bob: All right, I'll sell it to somebody else.

(Bob comes back)

Bob: All right, you can have it for $225.

Paul: $221.

Bob: $224.

Paul: $222.

Bob: $223. Not a dollar more. I’'m not selling this for less than $223.
Paul: Here’s $223. It’s a deal.



2 (AT bl

@.QJiThank you. Pleasure doing business with you

¢ Wl Lo dloj co yindli wjaioll jljc

V711



o8 gl kel o jaill ogull
19> 5 clowll g pglaill

dcilil dlalio
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gl dulall

oA dljlail dals 30 cal
clpitll gl el ic (hglail




1 hl]

s Uy Lo Willoj co Jidli wjaioll @jijc

Can you help me find the shoe section, please?.





https://www.youtube.com/watch?v=iuHBiB-Di4I

clyiull gl cull Aie hglaill eaAimi djilail dals 30 aal

deal - AddnN
bargain — daLn ddan / dlnldao

discount — @2
price — JCIlI

cost — ddalAl
expensive — LE
cheap - (QlAQ]
offer — (QJC

5/



clpill gl el Aie (Aglaill eaaiui djilail dols 30 oal

agreement — LAl

contract— 14C
payment — 221 / dcdn

deposit — JQIJC
refund — Lol clajiull
delivery — J1Ngi
order — ulh

customer — Q]

372




JHglaill fOJQ.LLLLI dijlail dol4 30 al

clpl

o

lgl gl

| dic

seller — cill

buyer — GJilllo
negotiate — JAgLdil

compromise — hilg Jna / dgui

terms — )il

conditions — ol4Al

profit— AQl)

373



clpill gl cull Aic (Aglaill oaaii djjlail dol4 30 oal

loss — GjlLA
commission — dlgac

dealership — 11 dll4g
warranty — (Jlon
receipt — L]
invoice — G)qild
market —Jqlll




:Acibnll Alafioll Jec dlalhno

product — QL0
item— dclu/ )¢

brand — dJjlai dollc

package — All¢T/ dglc

label — «ayjci ddlhi / dnlo
expiry date — dlallnll clafil Al

fresh— Qjlh
damaged — allj



dciuill dlaiioll e dlalhno

defective — \ULCO

in stock — (JgjAaollijagio
out of stock — 1 dgio JIC
promotion — \nAIg) (JC

discount - @2

new arrival - 1]1Q Qllo
quality — dixga
warranty — (Jlon




naglalillg elaiwll Je dlalhno

return — Clajinl

refund — Cliall Alajiml
exchange — Jl1iwl

receipt — |
customer service — clloclldoin

T T
— A




naglalinllg clajindll e dlalhno

complaint — GgAlll
faulty — wilc al
broken — QLI 0

expired — dLa Nl wnaiio
damaged goods — ddlli cilA]
replacement — ||l
policy — (£l Ll) duluy




This product is defective. - .c11co Alioll|Aa
Id like to return this item. — . Ay¢llaa claj| agl
The product is expired. — .dLallnll cnafio Qlioll
Can | get a refund, please? — Yllng Jo ¢liall Al cpiidol Ja

| want to exchange this for a new one. — .1110 afiol allatil Al




Laioliml loaic dalli dgicll (ilAThe package was damaged when | received it. —
¢1agio aiialllia Jabo you have this item in stock? —

djlioo aliolllAa dagAaThe quality of this product is very good. —

Al dollcll aia wnlc @nA 1QgiThere is a discount on this brand. —

Aliolllha pngnal GgAlll o 14T J__I_JTI want to file a complaint about this product. —




Customer & Seller Jlaiioll jaio wha dljlie

Customer: Excuse me, how much is this product?
Caiiolllaa o4l jac gl

Seller: It costs twenty dollars.

N1ga Jguitc apciu: il

Customer: Is there any discount on it?

‘alc onaaagl Ja gl
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Jlaiioll jato (ha Jdljlhe
Customer & Seller

Seller: Yes, there’s a 10% discount today.
09Ul %10 @nA 19g) oci:cill
Customer: Great! I'll take one.

Janlg @il el gl
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Return & Complaint clpilll 1c

Customer: | bought this product yesterday, but it’s defective.
Lco aidl.guodl aiioll laa il gyl

Seller: I'm sorry to hear that. Do you have the receipt?
Cdingdi el Ja s cloul il <ALl

Customer: Yes, here it is.

galia . aci:gqil




Return & Complaint clpitl Ac

Seller: Would you like a refund or an exchange?
¢aiioll Jlatiwl ol ¢lioll clajil wd wepi Ja il
Customer: I'd like to exchange it for a new one, please.

llnad (o yaa aiiol allatiwl agl:gil

Seller: No problem, I'll replace it right away.

Ngd datiwly dl4iio 1: ¢l




dnUnll hatio gl awld aiio (e

Customer: This milk is expired. | just bought it yesterday.
hdaaguodil aiyinhl 2dl dindinll waiio wilall 1ia gl

Seller: I apologize for that. You can return it and get a refund.

£liollaajinlg aclay] cliday wella e jaicl il




dnUnllaiio gl awla aiio Je

Customer: Thank you for your help.
Cliaclnol At :ggujll
Seller: You’re welcome. We'’ll make sure it doesn’t happen again.

LA jlaT oac (o a4liiwg dewllguapll ale qaillil







dulill dwlall

drogul alpe 1l dcilin dlaiio clowl




dinAaill dilicll dlalio
Personal Care Products

soap — Jdlln

shampoo — g.LOLLLI
toothpaste — JLiLLl Jgaco
toothbrush — qLLLuI dliya
deodorant — {JC JIjo
perfume — JNC

lotion — Oy 14 / (uiigl




Personal Care Products dinAill dlicll dlaiio

tissue — dLd)g J1alio
hand sanitizer — (Ul @ d.CO

razor — dd 1N dpaiil
shaving cream — ddla l)4

hair brush — Jc1i1 dliiid
makeup remover - Qll140 JIjo




dyliloll il Alai
Household Cleaning Products

detergent — JLIC {Jgnliio / dhio
dish soap — (Ll Jailn

bleach — ALLO

glass cleaner — alajll (dhio

floor cleaner — I 1l Lahio
sponges — A1NIT JlAidin)



ayliioll ayhitll Alai
Household Cleaning Products

garbage bag — dolod (4

paper towels — Alholl didjg Jialio
air freshener—gQ jhco
disinfectant — Jah o

39
2




Everyday Food Products érog) dla¢ dlaiio

milk — (LN

bread — 1N

butter — d1l]
cheese — (12

rice — j)I
pasta — digJa0
sugar — JAlll




drogs ddlac Jdlalio
Everyday FoodProducts

salt—Qlo

tea — k_E_uLL'i'.I
coffee — dgad
juice—J1NC
oil — U j
eggs — Ul
flour — dLdA




GeneralHouseholdltems dolc diljio Jlalio

batteries — Ul LN
light bulb — dLo|
plastic bags — dr4iw 1 (uliAl
matches — (U4 2lgcl
umbrella — dlho




GeneralHouseholdltems dolc diljio Jlalio

clock — dcli
mirror — c'ﬂj_o

towel _ [ .
blanket — dlilN]
pillow — dalug




Basic Electronics
ALl <ilgyisl|

mobile phone — Jgono (ila
smartphone — 431 Wila
tablet —nNql jlan

laptop -~ Jgono wguila
computer — Jigllo4 / Uguiln
keyboard — Alildo dQgl




duwbwl Gliigyi4l] Basic Electronics

mouse — G Ld
charger — (ALl
power bank — dldiio 4 jlhy / ddlh ¢li
earphones — (Al Cilcla
headphones — (i} Cilclaw
USB cable — 0 Ju| g1 JILA
flash drive —\GJgolo uﬂﬂﬂ




duwbwl Ciligpi4l] Basic Electronics

memory card — )43 ddlh]
remote control — 1C] € @4AT jlan
television — jLali
monitor — A)C ALl
printer — dcilh
scanner —  nNigh Alilo




SmallHome Appliances duen dijio djanl

electric kettle — dliljas dj1lc¢
coffee maker — dgad dilslo
blender — h1lA

mixer — Jlac / @gal hila

microwave — \ad]ggJ4lo
toaster — LA dNQNO




Small djLen diljio djan
Home Appliances

rice cooker — jJl dlalh

sandwich maker — (Jili1giln dciln

air fryer — dlilga @114

juicer — dJlAc

iron — dlgio

hair dryer — |11 . ddN o

electric shaver — dlilja4 dd1ln dilslo

/ ( )



SmallHome dpen dujio djanl
Appliances

fan—dAQgjo

heater — (|l

vacuum cleaner — dlilja4 duido
washing machine — dllurc¢
dishwasher — Gubl dllu e

refrigerator — dQ i
oven — ()4



dljlguun&lg dinAm alygyi4l|
Personal Electronics & Accessories

smart watch — @143 dclu
fitness tracker — A4l ¢ 11T g

Bluetooth speaker — (1gigli ign 140
camera —J10l4

tripod - lj1ol4 JolA
battery — 41 LN



dljlguunslg din A alyigyi4l|
Personal Electronics & Accessories

adapter — clija4 (JgQao
extension cord — 212 qi ¢l

screen protector — ALl (dlg
phone case — lila clh¢




Lryllg e locll doaAy ddleio Glalhno

customer satisfaction — (JLocll [A]
customer service — cllaclldoan
feedback — LLdi / Ulhnlilo
apology — JIAic|

inconvenience — dl4lilo / alcj|

ya ()



et cilal
Lyllg e llocll dorAy

solution — AN

replacement order — ([ 21l wilh

store manager — JQioll 110
product review — Afioll dcallo




1Ayllg e llocll doaAy ddlcio Clalhno

complaint form — @gALll Q3gal
after-sales service — g_LlJl Acilo doan

quality control — dxgAll didljo

responsible department — Jgguioll o dll
policy violation — dwluull dallao




2 W Jai hilii

dien dlcgaao Wl Jujatoll Jjaoll ouud)

gl ddjgunlc widig ghdlii gf dcgono J5 do wlhy
:hda Julgw diln] d1d)g dagl

Caljlnill Alio doldwicoloe
@AQJiThis product is defective. o




JTRYdLRTIT

.d_tolcll@lollar-a ¢ oalun idagwi llalyr onll
o1 il dlnyliig gJIJ.oJI d_dlal ol inldllg ya dill J 4g
Nl dlogleollg wjlcoll luolwl fjgno picig Lay il
olinlllg padill 4 Lrulg aoliflllia (g Jujaioll layuisl

. @oliilla alaihd ealw Jal

uAll awa lalloga alll lidag
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